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No Branch Address Telephone Fax 

1 Altunizade  
Mahir Ķz Cad. No: 28/B  

Altunizade ¦sk¿dar / Ķstanbul 
(216) 531 7415  (216) 474 1372 

2 Avcēlar  
Cihangir Mah. E-5 Yanyol No: 247 
Avcēlar / Ķstanbul 

(212) 593 4533 (212) 593 4591 

3 Bakērkºy 
Ķncirli Cad. Aydēn Ķĸhanē No: 90 

Bakērkºy / Ķstanbul 
(212) 571 1701 (212) 571 1715  

4 Bayrampaĸa 
Yenidoĵan Mah. Abdi Ķpek­i Cad.  

No: 22/A Bayrampaĸa / Ķstanbul 
(212) 576 3113 (212) 576 1699 

5 Çiftehavuzlar  
Baĵdat Cad. No: A/228  

¢iftehavuzlar Kadēkºy / Ķstanbul 
(216) 477 7250  (216) 369 1489 

6 Eminönü  
Ankara Cad. No: 30/A  

Eminºn¿ / Ķstanbul 
(212) 455 8112  (212) 526 2030 

7 Etiler   
Nispetiye Cad. No: 91 Etiler  
Beĸiktaĸ / Ķstanbul 

(212) 359 8203  (212) 257 2059 

8 G¿neĸli 

Evren Mah. Bahar Cad. Polat Ķĸ 

Merkezi, C Blok, No: 6/2-4  

G¿neĸli Baĵcēlar / Ķstanbul 

(212) 550 7854 (212) 550 7855 

9 Ķkitelli 

Ķkitelli OSB Mah. H¿rriyet Bulvarē 

Deparko Sitesi No: 1/2  

K¿­¿k­ekmece / Ķstanbul 

(212) 675 1635  (212) 675 1628 

10 Ķmes  

Ķmes Sanayi Sitesi B Blok 202.Sk.  
No: 4 Yukarē Dudullu ¦mraniye / 

Ķstanbul 

(216) 527 9750 (216) 527 9791 

11 Ķsto­  
Ķstanbul Toptancēlar ¢arĸēsē 3 Ada  

No: 9/11 Baĵcēlar / Ķstanbul 
(212) 659 0884 (212) 659 0864 

12 Kaĵēthane 
Merkez Mah. Cendere Cad. No: 22  
Kaĵēthane / Ķstanbul 

(212) 381 7450 (212) 500 3771 

13 Kartal ¢arĸē 
Kordonboyu Mah. Hürriyet Cad.  

No: 38 Kartal / Ķstanbul  
(216) 488 3445 (216) 488 3446 

14 Kazasker  

Erenkºy Mah. ķemsettin G¿naltay 
Cad. No: 155 Kazasker  

Kadēkºy / Ķstanbul 

(216) 408 2001 (216) 408 2002 

15 Kēzēltoprak  

Fenerbah­e Mah. Baĵdat Cad. Kanuni 

Apt. No: 74/A Kēzēltoprak  
Kadēkºy / Ķstanbul 

(216) 450 5755 (216) 450 5789 

16 Kozyataĵē  
Atatürk Cad. No: 68  

Kozyataĵē Kadēkºy / Ķstanbul 
(216) 477 7132  (216) 369 1136 

17 Laleli  
Mesihpaĸa Mah. Ceylan Sk. No: 12 

Laleli Fatih / Ķstanbul 
(212) 638 9161 (212) 638 9168 

18 Levent ¢arĸē 
Gonca Sk. No: 9, 1.Levent  

Beĸiktaĸ / Ķstanbul 
(212) 317 9350  (212) 283 0446  

19 Levent Sanayi 

Yeĸilce Mah. Eski Büyükdere Cad. 

Desteg¿l Sk. ¢ēnar Plaza, No: 75/B, 
4.Levent Kaĵēthane / Ķstanbul 

(212) 284 2155  (212) 284 2145  

20 Maltepe  
Cevizli  Mah. Baĵdat Cad. No:444/A 

Maltepe / Ķstanbul  
(216) 457 3369 (216) 457 3370 

21 Merkez 
Esentepe Mahallesi Büyükdere 

Caddesi No:129/A ķiĸli / Ķstanbul  
(212) 381 8555  (212) 227 2452  

22 Niĸantaĸē  
Halaskargazi Mah. Valikonaĵē Cad. 

No: 77 Niĸantaĸē ķiĸli / Ķstanbul 
(212) 368 8158  (212) 219 6617 

23 ¥zyeĵin University 
Niĸantepe Mah. Orman Sk. No: 28/30 

¥ĵrenci Merkezi ¢ekmekºy / Ķstanbul 
(216) 525 5000 (216) 525 5001 
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No Branch Address Telephone Fax 

24 Pendik  
¢ēnardere Mah. Gºnenli Mehmet 

Efendi Cad  No:83/1 Pendik / Ķstanbul 
(216) 598 1525 (216) 598 1585 

25 ķaĸkēnbakkal  
Baĵdat Cad. No: 351/1 
ErenkºyKadēkºy / Ķstanbul 

(216) 569 7120  (216) 372 6934 

26 Sultanbeyli  
Abdurrahmangazi Mah. Bosna 

Bulvarē No: 9/4 Sultanbeyli / Ķstanbul  
(216) 398 2080 (216) 398 3318 

27 ķiĸli  
Halaskargazi Cad. No: 207  

ķiĸli / Ķstanbul 
(212) 368 8122  (212) 219 4254 

28 Ümraniye  
Alemdaĵ Cad. No: 372/1  

¦mraniye / Ķstanbul 
(216) 481 9101 (216) 481 9103 

29 ¦sk¿dar ¢arĸē  

Aziz Mahmut Hüdayi 

Mah.Hakimiyeti Milliye Cad. No: 80 
¦sk¿dar / Ķstanbul 

(216) 532 3307 (216) 532 3475 

30 Yeniköy  
Kºybaĸē Cad. No: 150/A Yenikºy 

Sarēyer/ Ķstanbul 
(212) 363 8202  (212) 299 3602 

31 Yeĸilkºy  
Ķstasyon Cad. No: 23/B  

Yeĸilkºy / Ķstanbul 
(212) 468 8480  (212) 662 9457  

32 Ankara  
Arjantin Cad. Budak Sk. No: 1  

G.O.P. Çankaya / Ankara  
(312) 405 4110  (312) 428 7989  

33 Balgat ¢arĸē  

Oĵuzlar Mah. 

Ceyhun Atuf Kansu Cad. No: 50/A  
Balgat / Ankara 

(312) 220 1677 (312) 220 1678 

34 Ķvedik  
Serhat Mah. Melih Gºk­ek Bulvarē  

No: 18/13 Yenimahalle / Ankara  
(312) 395 4245 (312) 395 4254 

35 Necatibey  
Necatibey Cad. No: 23/A  

Kēzēlay ¢ankaya / Ankara 
(312) 205 1083  (312) 229 6790 

36 Ostim  
Organize Sanayi Bºlgesi, 100.Yēl 

Bulvarē No: 17 Ostim / Ankara 
(312) 386 0401  (312) 386 0462  

37 Siteler 
Demirhendek Cad. No: 64 

Siteler Altēndaĵ / Ankara 
(312) 348 2844 (312) 348 2830 

38 Yēldēz  
Turan T¿neĸ Bulvarē Hollanda Cad. 
No: 3/A Çankaya / Ankara 

(312) 405 8003  (312) 442 2493  

39 Bornova  
Kazēm Dirik Mah. Mustafa Kemal 

Cad. No: 117/A  Bornova / Ķzmir 
(232) 343 3304 (232) 343 6662 

40 Ķzmir  
Cumhuriyet Meydanē Meydan Apt.  
No: 11/A Alsancak Konak / Ķzmir 

(232) 466 0124  (232) 422 4924 

41 Karĸēyaka ¢arĸē  
Cemal G¿rsel Cad. Mēsēr Apt.  

No: 348/B Karĸēyaka / Ķzmir 
(232) 368 7085 (232) 368 7021 

42 Bursa  

Doĵanbey Mah.Fevzi ¢akmak Cad. 

Burçin-3 Ķĸhanē, Zemin Kat No: 6 
Osmangazi / Bursa  

(224) 280 9020  (224) 224 1130 

43 Nilüfer  
Üçevler Mah. Ersan Sk. No: 7/B 

Nilüfer / Bursa 
(224) 441 4408 (224) 441 4428 

44 Akdeniz Corporate 
Mehmet­ik Mah. Aspendos Bulvarē 
No: 81/D Muratpaĸa / Antalya 

(242) 314 1021  (242) 322 2493 

45 Aksu 
Macun Mah. Ķsmail Ogan Cad.  

No: 3-1/10 Aksu / Antalya 
 (242) 426 3660 (242) 426 3661 

46 Alanya  
Saray Mah. Atat¿rk Bulvarē No: 60/A 
Alanya / Antalya 

 (242) 511 5050  (242) 511 6995  

47 Antalya 
ķirinyalē Mah. Ķsmet Gºkĸen Cad. Elif 
Apt. No:14/A Muratpaĸa / Antalya 

 (242) 316 4578 

 

(242) 316 6906 
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No Branch Address Telephone Fax 

48 ¢allē 
Fabrikalar Mah. 3001 Sk. No: 1  

Kepez / Antalya 
 (242) 344 5420 (242) 344 5421 

49 Konyaaltē 
Uluç Mah. 24. Cad. Flora Evleri A 
Blok No: 2 Uncalē Konyaaltē / Antalya 

 (242) 229 1024 (242) 229 1028 

50 Manavgat  

Eskihisar Mah. Demokrasi Bulvarē 

Taĸaroĵlu Apt. No: 71/B  

Manavgat / Antalya 

 (242) 742 3449 (242) 742 8596  

51 Adana  

Ziyapaĸa Bulvarē, ¢ēnarlē Mah. 61025 
Sk. Öngen Apt. No: 66/A  

Seyhan / Adana 

 (322) 458 8665 (322) 458 8765 

52 Atatürk Caddesi 
Reĸatbey Mah. Atatürk Cad. No: 26/A 

Seyhan / Adana 
 (322) 459 9711 (322) 459 7993 

53 Gaziantep 

Ķncilipēnar Mah. Prof.Muammer 

Aksoy Cad. No: 19 ķehitkamil / 

Gaziantep 

 (342) 215 1688  (342) 215 1678  

54 Suburcu 
Karagöz Mah. Karagöz Cad. No: 20/A 
Suburcu / Gaziantep 

 (342) 220 8289 (342) 220 6441 

55 ķehitkamil  

M¿cahitler Mah. Gazi Muhtarpaĸa 

Bulvarē No: 65/A  

ķehitkamil / Gaziantep 

 (342) 323 1550 (342) 323 1552 

56 Gebze 
Hacē Halil Mah. Atat¿rk Cad. No: 
55/1 A Blok Gebze / Kocaeli 

 (262) 643 1053  (262) 643 1072 

57 Bodrum 
Hasan Reĸat ¥nc¿ Cad. No: 20 

Bodrum / Muĵla 
 (252) 313 1680 (252) 313 1690 

58 Denizli  
Saraylar Mah. Enverpaĸa Cad. No: 15 
Merkez / Denizli 

 (258) 264 4421 (258) 264 4402 

59 Mersin 
Uray Cad. No: 17 ķēhman Ķĸ Merkezi 

Merkez / Mersin  
 (324) 233 1149 (324) 233 6932 

60 Konya Büsan  
Fevzi Çakmak Mah. Kosgeb Cad. 
No : 3/A Karatay / Konya 

 (332) 345 0230 (332) 345 0991 

61 Diyarbakēr  
Diclekent Bulvarē Umut 1 Sitesi  

No: 103/A Kayapēnar / Diyarbakēr 
 (412) 290 1915 (412) 290 1902 

62 ķanlēurfa  
Atatürk Cad. No: 7  

Merkez / ķanlēurfa 
 (414) 312 3475 (414) 313 6605 

63 Çorlu  
Cemaliye Mah. Eski Hükümet Cad.  

No: 6/2B ¢orlu / Tekirdaĵ 
 (282) 653 7020 (282) 652 1969 

64 Düzce  
K¿lt¿r Mah. Ķstanbul Cad.  

No: 104 Merkez / Düzce 
 (380) 524 5955 (380) 514 9661 

65 Kayseri ¢arĸē  
Cumhuriyet Mah. Millet Cad. No: 22  

Melikgazi / Kayseri 
 (352) 231 3000 (352) 231 3012 

66 Yeni Sanayi  
Osman Kavuncu Cad. No: 191/B 

Melikgazi / Kayseri 
 (352) 320 8676 (352) 320 8656 

67 Altēyol 
Osmanaĵa Mah. Sºĵ¿tl¿­eĸme Cad. 
No:79 Kadēkºy / Ķstanbul 

 (216) 450 5696 (216) 450 5697 

68 Marmaris  
Kemeraltē Mah.85.Sk. No:6 

Marmaris/ Muĵla 
 (252) 413 2580 (252) 413 2499 

69 Salihli 
Atatürk Mah Belediye Cad No:89 /A 
Salihli / Manisa 

 (236) 713 4909 (236) 713 8859 

70 Konya Mevlana 
ķemsi Tebrizi Mah. Mevlana Cad. 

No:35/A Karatay / Konya 
 (332) 351 1705 (332) 351 1706 

71 Trabzon 
Kemerkaya Mah. Gazipaĸa Cad. 
No:7/C Ortahisar / Trabzon 

 (462) 274 0010 (462) 274 0011 
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No Branch Address Telephone Fax 

72 Ķzmit  
Karabaĸ Mah. H¿rriyet  Cad. No:169 

41040 Ķzmit  
(262) 324 0331  (262) 324 0332 

73 Beylikdüzü  

Cumhuriyet Mah. D100 Karayolu 
Cad. No:374/26-27 Büyükçekmece / 

Ķstanbul  

(212) 873 6885  (212) 872 9887 
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I.  PRESENTATION 
 
I.A.  Brief Financial Information Relating to Results of Activities During the Period    

 

 

Unconsolidated Condensed Balance Sheet 

    
(TL Thousand) 31.12.2016 31.12.2015 

 

Increase/ 

Decrease % 

Cash and Balances with the Central Bank  1,937,934  1,474,109  31%  

Financial Assets at Fair Value Through Profit or Loss (Net) 497,685  114,531  335%  

Due from Banks 58,064  69,744  (17%) 

Financial Assets Available for Sale (Net) 887,226  613,771  45%  

Loans (Net) 11,441,272  8,614,777  33%  

Total Assets 15,393,509  11,191,373  38%  

    Deposits 9,621,503  7,460,485  29%  

Derivative Financial Liabilities for Trading Purposes 383,459  83,608  359%  

Funds Borrowed 1,536,663  1,024,446  50%  

Money Market Funds 683,828  504,822  35%  

Securities Issued (Net) 991,975  503,741  97%  

Subordinated Debt 397,278  211,913  87%  

Shareholdersô Equity 1,289,866  1,037,100  24%  

Total Liabilitie s 15,393,509  11,191,373  38%  

    Consolidated Condensed Balance Sheet 

(TL Thousand) 31.12.2016 31.12.2015 

 

Increase/ 

Decrease % 

Cash and Balances with the Central Bank  1,937,934  1,474,109  31%  

Financial Assets at Fair Value Through Profit or Loss (Net) 497,685  114,531  335%  

Due from Banks 58,380  70,046  (17%) 

Financial Assets Available for Sale (Net) 887,226  613,771  45%  

Loans (Net) 11,441,272  8,614,777  33%  

Total Assets 15,388,872  11,186,584  38%  

    Deposits 9,616,738  7,455,724  29%  

Derivative Financial Liabilities for Trading Purposes 383,459  83,608  359%  

Funds Borrowed 1,536,663  1,024,446  50%  

Money Market Funds 683,828  504,822  35%  

Securities Issued (Net) 991,975  503,741  97%  

Subordinated Debt 397,278  211,913  87%  

Shareholdersô Equity 1,289,761  1,036,913  24%  

Total Liabilities  15,388,872  11,186,584  %38  
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Unconsolidated Condensed Income Statement 

    
(TL Thousand) 31/12/16 31/12/15 

Increase/ 

Decrease % 

Net Interest Income 509,948 397,266 28%  

Net Fee and Commission Income 26,160 22,864 14%  

Trading Income/Loss (Net) 55,975 -1,908 > 300% 

Other  Operating Income 54,327 35,421 53%  

Total Operating Income 646,410 453,643 42%  

Provision for Losses on Loans and Other Receivables (-) 193,187 102,823 88%  

Other Operating Expenses (-) 292,306 241,273 21%  

Net Operating Income / Loss 160,917 109,547 47%  

P/L on Discontinued Operations Before Tax 160,917 109,547 47%  

Tax Provision -46,002 -27,964 65%  

Net Period Profit/Loss 114,915 81,583 41%  

    

    Consolidated Condensed Income Statement 

    
(TL Thousand) 31/12/16 31/12/15 

Increase/ 

Decrease % 

Net Interest Income 510,524 397,844 28%  

Net Fee and Commission Income 27,463 23,796 15%  

Trading Income/Loss (Net) 55,997 -1,908 > 300% 

Other Operating Income 54,140 35,271 53%  

Total Operating Income 648,124 455,003 42%  

Provision for Loans and Other Receivable (-) 193,187 102,823 88%  

Other Operating Expenses (-) 293,917 242,715 21%  

Net Operating Income/Loss 161,020 109,465 47%  

P/L on Discontinued Operations Before Tax 161,020 109,465 47%  

Tax Provision -46,023 -27,948 65%  

Net Period Profit/Loss 114,997 81,517 41%  
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I.B. Historical Development of the Bank and Changes Made in the Articles of Association 

during This Period and the Reasons Thereof 

 
1) According to the decision of the Banking Regulation and Supervision Agency dated 

09.07.2001 and no. 379 and the 3rd paragraph of article 14 of the Banks Act; management 

and supervision of Sitebank A.ķ. had been transferred to the Banking Regulation and 

Supervision Agency.  

2) Shares of Sitebank A.ķ. which used to be under control of the Savings Deposit and 

Insurance Fund had been sold to Novabank S.A. by the Share Purchase Agreement signed 

by the Banking Regulation and Supervision Agency on the date of 21.12.2001. 

3) Transfer of the shares of Sitebank A.ķ. had been realized and concluded by the letter of 

Banking Regulation and Supervision Agency dated 22.11.2002 and no.860/94 and the 

resolution of the Board of Directors of Sitebank A.ķ. dated 24.01.2002 and no.972.  

4) Sitebank A.ķ. convened an Extraordinary General Assembly meeting on 25.01.2002 and in 

this first Meeting of the General Assembly held after the Bank was taken over by Novabank 

S.A., members of the Board of Directors were elected.  

5) In the Extraordinary General Assembly Meeting of Sitebank A.ķ. held on the date of 

14.05.2002, share capital of the Bank has been increased from TL 3,900,000.- to TL 

20,000,000.- and relating to said capital increase, article 7 (seven) with the heading ñShare 

Capitalò of the Articles of Association has been changed.  

6) In the Extraordinary General Assembly Meeting of Sitebank A.ķ. held on the date of 

03.06.2002, it has been resolved to increase the number of the members of Board of 

Directors of the Bank, to 7 (seven) members. 

7) In the Extraordinary General Assembly Meeting of Sitebank A.ķ. held on the date of 

04.03.2003, it has been resolved to change the trade name of the Bank to ñBankEuropa 

Bankasē A.ķ.ò and its enterprise name to ñBankEuropaò. 

8) In the Extraordinary General Assembly of BankEuropa Bank held on the date of 20.06.2003, 

share capital of the Bank has been increased from TL 20,000,000.- to TL 50,401,874.- and 

relating to said capital increase, article 7 (seven) with the heading ñShare Capitalò of the 

Articles of Association has been changed. 

9) In the Extraordinary General Assembly of BankEuropa Bank held on the date of 29.06.2004, 

share capital of the Bank has been increased from TL 50,401,874.- to TL 77,351,429.- and 

relating to said capital increase, article 7 (seven) with the heading ñShare Capitalò of the 

Articles of Association has been changed. 

10) In the Ordinary General Assembly meeting of BankEuropa Bank held on the date of 

07.03.2005 relating to the year 2004, new members of the Board of Directors were elected 

for a period of 3 (three) years, in place those whose terms of office expired and the new 

Board of Directors was formed thereby.  

11) In the Ordinary General Assembly meeting of BankEuropa Bank held on the date of 

24.02.2006 relating to the year 2005, transfer of the shares of BankEuropa Bankasē A.ķ. 

held by Novabank S.A. to BCP Internacional II Sociedade Unipessoal SGPS LDA, was 

approved based on the permission of the Banking Regulation and Supervision Agency dated 

07.02.2006 and no. BDDK.UY1/55.1.02-1010. 

12) In the Extraordinary General Assembly meeting of the BankEuropa Bank held on the date of 

13.03.2006, share capital of the Bank has been increased from TL 77,351,429.- to TL 

108,433,429.- and relating to said capital increase, article 7 (seven) with the heading ñShare 

Capitalò of the Articles of Association has been changed.  
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13) In the Extraordinary General Assembly meeting of BankEuropa Bankasē A.ķ. held on the 

date of 28.11.2006, trade name of the Bank was changed to ñMillenium Bank A.ķ.ò and its 

enterprise name was changed to ñMillenium Bankò and relating to said changes, article 3 

(three) with the heading ñTrade Name and Enterprise Nameò, of the Articles of Association 

was changed accordingly. 

14) In the Extraordinary General Assembly of meeting Millennium Bank A.ķ. held on the date 

of 21.12.2006, share capital of the Bank has been increased from TL 108,433,429.- to TL 

163,791,316.- and relating to said capital increase, article 7 (seven) with the heading ñShare 

Capitalò of the Articles of Association has been changed. 

15) In the Extraordinary General Assembly meeting of Millennium Bank A.ķ. held on the date 

of 18.06.2008, share capital of the Bank has been increased from TL 163,791,316.- to TL 

202,535,316.- and relating to said capital increase, article 7 (seven) with the heading ñShare 

Capitalò of the Articles of Association has been changed. 

16) In the Ordinary General Assembly meeting of Millennium Bank A.ķ. held on the date of 

16.03.2010, article 19 (nineteen) with the heading ñRepresentation of the Bankò and article 

25 (twenty five) with the heading ñQualifications Required for the General Manager and 

His/Her Assistantsò, of the Articles of Association of the Bank were amended in accordance 

with the Banking Law no. 5411. 

17) In the Extraordinary General Assembly meeting of Millennium Bank A.ķ. held on the date 

of 27.12.2010, based on the permission of the Banking Regulation and Supervision Agency 

dated 13.12.2010 and no. B.02.1.BDK.0.11.00.00.55.1-25726, transfer of 192,408,550,200 

shares held by Millennium bcp Participaçöes, SGPS, Sociedade Unipessoal, Lda (former 

trade name; BCP Internacional II, Sociedade Unipessoal SGPS Lda) corresponding to 95% 

of the total shares of the Bank, to Credit Europe Bank N.V. was approved. 

18) In the Ordinary General Assembly meeting of Millennium Bank A.ķ. held on the date of 

21.03.2011, share capital of the Bank has been increased from TL 202,535,316.- to TL 

325,000,000.- and relating to said capital increase, article 7 (seven) with the heading ñShare 

Capitalò, of the Articles of Association has been changed.  

19) In the Extraordinary General Assembly meeting of Millennium Bank A.ķ. held on the date 

of 25.04.2011, article 3(three) with the heading ñTrade Name and Enterprise Nameò, of the 

Articles of Association of the Bank has been amended and its trade name has been changed 

to ñFibabanka Anonim ķirketiò. 

20) In the Extraordinary General Assembly meeting of Millennium Bank A.ķ. held on the date 

of 15.09.2011, for the purpose of issuing bank bonds, paragraph (c) of article 4 (four) with 

the heading ñPurpose and Subjectò and article 8 (eight) with the heading ñIssuing Share 

Certificatesò, of the Articles of Association of the Bank have been changed.  

21) In the Extraordinary General Assembly meeting of Fibabanka A.ķ. held on the date of 

26.01.2012, share capital of the Bank has been increased from TL 325,000,000.- to TL 

426,650,100.- and relating to said capital increase, article 7 (seven) with the heading ñShare 

Capitalò, of the Articles of Association has been changed. 

22) In the Extraordinary General Assembly meeting of Fibabanka A.ķ. held on the date of 

14.05.2013, share capital of the Bank has been increased from TL 426,650,100.- to TL 

550,000,000.- and relating to said capital increase, article 7 (seven) with the heading ñShare 

Capitalò, of the Articles of Association has been changed. 

23) In the Extraordinary General Assembly meeting of Fibabanka A.ķ. held on the date of 

27.06.2013, articles 2, 3, 4, 5, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 24, 25, 26, 

27, 28, 30, 31, 32, 33, 34, 35, 36, 37 of the Articles of Association of the Bank have been 

amended and article 38 has been added to the Articles of Association. 
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24) In the Extraordinary General Assembly meeting of Fibabanka, held on the date of 

23.12.2014, it has been resolved to amend article 19 with the heading ñRepresentation of the 

Bankò, of the Articles of Association of the Bank. 

25) In the Extraordinary General Assembly meeting of Fibabanka A.ķ., held on the date of 

26.03.2015, share capital of the Bank has been increased from TL 550,000,000.- to TL 

678,859,577.64.- and relating to said capital increase, article 7 (seven) with the heading 

ñShare Capitalò, of the Articles of Association has been changed.  

26) In the Extraordinary General Assembly meeting of Fibabanka A.ķ., held on the date of 

24.08.2015, members of the Board of Directors whose terms of office expired, have been 

appointed again for another period of 3 years.  

27) In the Extraordinary General Assembly meeting of Fibabanka A.ķ., held on the date of 

21.12.2015, share capital of the Bank has been increased from TL 678,859,577.64.- to TL 

847,515,078.20.- and relating to said capital increase, article 7 (seven) with the heading 

ñShare Capitalò, of the Articles of Association has been changed. By this capital increase, 

the International Finance Corporation (ñIFCò) and the European Bank for Reconstruction 

and Development (EBRDò) have joined among the shareholders of the Bank. 

28) In the Ordinary General Assembly Meeting of Fibabanka A.ķ. held on the date of 

28.03.2016, it has been resolved to increase the number of the members of Board of 

Directors of the Bank, which used to composed of 6 (six) members, to 7 (seven) members. 

29) As a result of the Extraordinary General Assembly meeting of Fibabanka A.ķ., held on the 

date of 31.08.2016, by means of capital increase, TurkFinance B.V. ("Abraaj") has been 

included among the shareholders of the Bank and the share capital of the Bank has been 

increased from TL 847,515,078.20.- to TL 941,160,553.25.-. Relating to said capital 

increase, article 7 (seven) with the heading ñShare Capitalò, of the Articles of Association 

has been changed. 

Currently, other than the new shareholder Abraaj, holding a share at the rate of 9.95%, 

shareholding rates of Fiba Holding A.ķ., the principal shareholder of the Bank, other foreign 

shareholders IFC and EBRD and the minor shareholders who have a right to be involved in 

directing the management of the Bank, are respectively 71.19%, 8.96%, 8.96% and 0.94%. 

 

In the same meeting, it has been resolved to increase the number of the members of Board of 

Directors of the Bank, to eight (8) from seven (7). 

 

I.C. Share Capital Structure of the Bank, Changes Occurred in the Share Capital and 

Shareholding Structure of the Bank during the Period 

 
1) Share Capital Structure 

 
 

Name, Surname / Trade Name of the Shareholder 

Amount of 

Shares (TL)  

Rate of Shares 

% 

Fiba Holding A.ķ. 670,055,489.25 71.19 

TurkFinance B.V.                                                                        93,645,475.05 9.95 

International Finance Corporation  84,327,750.28 8.96 

European Bank for Reconstruction and Development    84,327,750.28             8.96 

Other  8,804,088.39 0.94 

TOTAL  941,160,553.25 100.00 
 
 

There is no privileged share of the Bank. 
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2) Changes Occurred in the Share Capital Structure in 2016 
 

According to the Subscription Agreement signed by and between Fibabanka and TurkFinance 

B.V. (ñAbraajò) on the date of 03.06.2016, Abraaj participated in the share capital of the Bank 

by means of capital increase in the amount of TL 148,944,693.56 including emission premium 

(TL 93,645,475.05 of said amount as capital contribution and TL 55,299,218.51 thereof as 

emission premium). 

3) Changes Occurred in the Shareholding Structure 
 

 

a. As a result of share transfers made on the date of 01.02.2011; the shareholders named 

Tezcan Yaramancē, Manuel DôAlmeida Marecos Duarte, Rui Pedro da Conceicão Coimbra 

Fernandes, Joao Manuel Rodrigues Tome Da Cunha Martins, Antonios Mouzas, Rui Nelson 

Moreira de Carvalho Maximino transferred totally 21 (twenty one) shares, to Millennium 

bcp Participaçöes, SGPS, Sociedade Unipessoal, Lda (former trade name; BCP Internacional 

II, Sociedade Unipessoal SGPS Lda.). 

b. Furthermore, as a result of share transfers made on the date of 01.02.2011; the shareholder 

named Credit Europe Bank N.V transferred totally 3,000 (three thousand) shares; namely 

1,000 (one thousand) shares to Fiba Holding A.ķ., 1,000 (one thousand) shares to Fiba 

Faktoring A.ķ. and 1,000 (one thousand) shares to Giriĸim Varlēk Yºnetimi A.ķ. After the 

nominal value of one share has been determined as TL 0.01.- (1 Kuruĸ), number of total 

shares transferred is 300 (three hundred). 

c. Upon decision of the Board of Directors dated 30.11.2012; Giriĸim Varlēk Yºnetimi A.ķ., a 

shareholder of the Bank, transferred 30 (thirty) shares out of totally 100 (one hundred) 

shares held by it in the share capital of our Bank, to Fiba Araĸtērma Geliĸtirme ve M¿ĸavirlik 

Hizmetleri A.ķ. and another 30 (thirty) shares held by it, to Fiba Kapital Holding A.ķ. After 

the nominal value of one share has been determined as TL 0.01.- (1 Kuruĸ), number of total 

shares transferred is 60 (sixty). 

d. Upon decision of Board of Directors dated 03.12.2012; 41,652,333,100 shares held by 

Credit Europe Bank N.V. in the share capital of the Bank, have been transferred to Fiba 

Holding A.ķ. As a result of this share transfer, Credit Europe Bank N.V. has no shares in the 

share capital of the Bank. 

e. Upon decision of the Board of Directors dated 06.12.2012; Millennium bcp Participações 

SGPS, Sociedade Unipessoal, Lda (former trade name: BCP Internacional II, Sociedade 

Unipessoal SGPS Lda.), which used to be shareholder of the Bank, transferred 

1,012,676,600 shares held by it in the share capital of the Bank, to Fiba Holding A.ķ. As a 

result of this transfer, Millennium bcp Participações SGPS, Sociedade Unipessoal, Lda 

(former trade name: BCP Internacional II, Sociedade Unipessoal SGPS Lda.) has no shares 

in the share capital of the Bank. 

f. By the decision of the Board of Directors dated 03.07.2013; it has been decided that all 

provisional share certificates issued since incorporation of the Bank until today, be cancelled 

and demolished and that registered share certificates in the total amount of TL 550,000,000.- 

be published in the name of each shareholder at the rate of their shares, each share having a 

value of TL 0.01. 
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g. Based on the decisions of the Board of Directors taken by Fiba Holding A.ķ. on the dates of 

01.08.2013 and 03.05.2013, 872,500,000 share certificates with a value of TL 8,725,000.-, 

have been purchased by the top management of the Bank. 

h. As a result of share transfer transactions made between the main shareholder Fiba Holding 

A.ķ. and some minor shareholders, and capital increases since the date of 01.08.2013, total 

amount of shares held by persons that are in a controlling position in the management of the 

Bank, has reached to 880,408,839, with a value corresponding to TL 8,804,088.39, as of the 

date of 31.12.2016. 

i. By the Share Transfer Agreements signed between the main shareholder Fiba Holding A.ķ. 

and the Bank, based on the Resolution of the Board of Directors dated 05.11.2015; 53 shares 

held by Giriĸim Varlēk Yºnetimi A.ķ., 39 shares held by Fiba Araĸtērma Geliĸtirme ve 

M¿ĸavirlik Hizmetleri A.ķ., 39 shares held by Fiba Kapital Holding A.ķ., 131 shares held by 

Fiba Faktoring A.ķ. have been transferred to Fiba Holding A.ķ. and minority shareholders 

who had a say in the management of the Bank, transferred 3,500,000 shares to Fiba Holding 

A.ķ. in consideration for an amount of TL 35,000.- and as a result of said share transfers, 

total shares held by Fiba Holding A.ķ., the main shareholder of the Bank, have increased to 

66,936,428,676 shares with a value corresponding to TL 669,364,286.76.- and said 

shareholding structure has been registered in the shareholdersô ledger of the Bank. 

j. Relating to the capital increase with the amount of TL 128,859,577.64.-, made as a result of 

the Extraordinary General Assembly meeting dated 26.03.2015 and by the resolution of the 

Board of Directors dated 26.11.2015; it has been resolved that 2nd order registered shares 

with the total amount of TL 128,859,577.64.-, be issued in the name of each shareholder 

proportionate to their shareholding rates and be delivered to the shareholders, provided that 

each such share to be issued shall have a value of TL 0.01.-. 

k. By the capital increase made as a result of the Extraordinary General Assembly meeting held 

on 21.12.2015, amount of the shares held by the main shareholder, Fiba Holding A.ķ. has 

remained unchanged, however its shareholding rate decreased from 98.59% to 78.98% and 

the rate of shares held by minority shareholders who have had a say in the management of the 

Bank, decreased to 1.12%. IFC, which has participated in the share capital of the Bank by 

subscribing 8,432,775,028 shares with a value of TL 84,327,750.28.- and EBRD, which has 

participated in the share capital of the Bank by subscribing 8,432,775,028 shares with a value 

of TL 84,327,750.28.-; have been included among the shareholders of our Bank. 

l. As a result of the share capital that has been increased to the amount of TL 941,160,553.25 as 

resolved in the Extraordinary General Assembly Meeting dated 31.08.2016, Abraaj has 

participated among the shareholders of the Bank, by holding 9,364,547,505 shares with a 

value corresponding to TL 93,645,475.05. As a result of said capital increase, shareholding 

rates of the main shareholder, other foreign shareholders IFC and EBRD and the minority 

shareholders who have had a say in the management of the Bank, are 71.19%, 8.96%, 8.96% 

and 0.94%, respectively. 
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I.D. Explanations Regarding the Shares Held by the Chairman and the Members of the Board 

of Directors of the Bank, Members of the Audit Committee, General Manager and 

Assistant General Managers 

 
There are 791,180,000 shares with a value of TL 7,911,800.00-. 

 

I.E. Evaluations of the Chairman of the Board of Directors and the General Manager 

Regarding the Period and Their Expectations Relating to Future Activities 
 

Central banks of developed countries such as Europe and Japan, continued expansionary monetary 

policy until the last quarter of 2016 and the FED has not hurried up in raising interest rates, contrary 

to expectations; have supported cash flow to developing countries and accordingly, to Turkey. 

However, first, the Brexit voting which resulted by a decision of exit of Britain from the European 

Union and afterwards the results of US Presidential election held in November, have distorted the 

positive risk perception experienced during the whole year and have caused volatility in global 

markets. Finally, increase of interests at the rate of 25 bps by the FED in December 2016, as expected 

and the indication by the FED that it plans to increase interests three times during 2017; have been 

considered as signal that 2017 shall be a more difficult year for emerging markets.       

 

Turkey has benefited from the positive atmosphere supporting the emerging markets, which has 

prevailed especially during the first half of 2016. In the second half of the year, due to upheavals 

encountered in the country and decrease of Turkeyô grade below the ñinvestibleò level, by Moodyôs in 

July, and additionally the increasing uncertainties and global volatility; pressure has occurred on 

Turkish economy, steps taken by the Central Bank of the Republic of Turkey to support the markets 

and the steps taken by the Banking Regulation and Supervision Agency to support the banks and the 

steps taken by the government to support the real sector during that period, have provided significant 

benefit to overcome said pressure. Consequently, the Turkish economy which grew 4% in 2015, has 

grown at the rate of approximately 3% in 2016 and the current account deficit has realised at the level 

of 4.5% of the Gross National Product. 
 
The course of markets in 2017 shall be shaped especially depending on the economic policies to be 

applied in the USA after the new President, in what momentum will the FED increase the rates, the 

route to be followed by the European Central Bank in asset purchases and the geo-politic risks in the 

world. During this difficult period, ability and experience of Turkey to manage said risks together 

with all its institutions, its implementation of policies supporting the market when necessary, shall 

minimise the magnitude of the effect to be caused by uncertainties and risks we may encounter in 

2017, on Turkey.    
 
Our Bank has completed a profitable and successful year, by the financial performance achieved by it 

in 2016, as a result of comprehensive structural changes and investments, for which required steps 

have been taken in previous years. 
 
After the International Finance Corporation (ñIFCò) and the European Bank for Reconstruction and 

Development (ñEBRDò) which have participated among our shareholders in 2015; TurkFinance B.V. 

(ñAbraajò) has become a shareholder of our Bank with a shareholding rate of 9.95%, by participating 

in the share capital of our Bank by means of capital increase, in 2016.  
 
In 2016, size of our total assets has realised as TL 15.4 billion, by an increase at the rate of 38%, 

compared to the end of 2015. The loans portfolio, which used to be TL 8.6 billion at the end of 2015, 

reached to TL 11.4 billion by an increase at the rate of 33% and the clientsô deposits which is the most 

important source of funding, reached to TL 9.1 billion by an increase at the rate of 38%, at the end of 

2016. 
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In 2016, our Bank has continued to diversify the sources of funding and has renewed its syndication 

loans with the amounts of Euro 99.5 million and USD 5 million; furthermore, it has provided a loan 

with the amount of Euro 29 million and maturity of 7 years, from Deutsche Investitions-und 

Entwicklungsgesellsschaft and a loan with the amount of Euro 20 million and maturity of 5 years 

from the European Fund for Southeast Europe. On the other hand, again for the purpose of 

diversifying the sources of funding, domestic bonds and bills issuances have been continued and total 

nominal amount of TL 2.1 billion bonds and bills have been issued during 2016.  

 

According to the consolidated financial statements of our Bank, pre-tax profit has been realised as TL 

161 million and after tax profit has been realised as TL 115 million in 2016. As of the date of 31 

December 2016, consolidated capital adequacy ratio has been 13.48%. 

 

Our Bank shall continue its customer-oriented growth in 2017 as well. In this context, the essential 

targets with regard to future activities, are to increase number of clients in all lines of business, to give 

priority to cross sales by diversifying product range and to increase customer loyalty thereby. Taking 
this opportunity, we thank to our valuable employees who work in our Bank with devotion and who 

will be the main architect of our success in 2017 as well, and to our valuable shareholders and 

esteemed customers who supported our Bank. 
 

With regards, 

    
H¿sn¿ Mustafa ¥zyeĵin    Ömer Mert  

Chairman of the Board of Directors   General Manager and  

Member of the Board of Directors 
 

 

I.F. Explanations Relating to the Number of Personnel and the Branches, Types of Services 

Provided by the Bank and Its Fields of Activities and Evaluation of the Bankôs Position in the 

Sector  
 

As of the end of 2016, the Bank has 73 branches and 1,488 employees. 

In 2016, new campaigns have been organized to increase the number of active customers of the Bank 

effectively and to focus on cross-sales issues. In this context, total number of active clients of the 

Bank has increased by 31% and has exceeded the number of 105,000.  

In 2016, Consumer Banking deposit size achieved a growth at the rate of 40%. Especially the 

strategies and applications intended to gain new clients and deposit expanding to a wide range of 

clientele, and new deposit products, have contributed to the Bankôs success in this area. Targets have 

been supported by deposit campaigns, new product launches and new sales channels, focusing on 

gaining new clients and expanding to a wide range of clientele by means of an innovative marketing 

plan. In this context, by the ñCherry Accountò which has been launched in April 2016, approximately 

15,000 Cherry Accounts clients have been gained. 

In consumer loans, for the purpose of gaining more clients through new sales channels, sales of 

consumer loans through PTT (Post Office) branches, have been started in June 2016. Gaining new 

clients has been supported thereby.  

In order to respond to the needs of the clients as soon as possible out of our Branches, studies have 

been initiated to receive consumer credit application through alternative channels. By our Instagram 
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credit product, credit applications have been started to be accepted via social media. In 2016, an 

increase of 20% in the volume consumer loans has been realized. 

In 2016, social media channel has played an important role in the Consumer Banking strategy. 

Consumer loan campaign through Instagram, which has been launched by our Bank, has been 

awarded with the silver medal in Digital Marketing, by EFMA, an international financial organisation. 

In 2016, more than 200 financial institutions from more than 61 countries, have applied for EFMA 

awards, with 460 projects in 10 categories and our Bank has ranked the first in Europe as a result of 

voting conducted all over the world, and thereby, has reinforced its success in innovation.    

By the consumer loan campaign, new clients have been gained and also the number of followers of 

the social media accounts of our Bank has increased. Innovation spirit shall continue to be in the 

forefront, by our innovative products and services. 

In SME Banking, sound growth strategy which has been continued above the sector average until 

today, has been maintained. In 2016, number of SME clients with active loans, has increased at the 

rate of 15% and the total credit volume has increased at the rate of 11%. We have maintained intense 

business relations with SME clients and have focused on meeting all their financial expectations and 

the cross sale rate has been realised as 3.47%. 

 

In the Business Banking launched in 2016, it has been targeted to increase the credit volume; during 

the year, credit campaigns have been organised with the target to gain new clients in line with the 

growth strategy. 

 

In order to support gaining new clients, in the first quarter of 2016, Bonus Business Card Telephone 

Campaign has been made, targeting SME and Business Banking clients. By said campaign, smart 

phones have been presented in order to support approximately 3,000 artisans and SME clients who 

have taken Bonus Business Credit Card, in order to accommodate themselves more quickly to digital 

world.    

 

In Payment Systems, as of the end of 2016, number of debit cards reached to 43,640 and total number 

of credit cards reached to 22,203 by an increase at the rate of 119% from 10,146. A significant portion 

of the increase has arisen from the Fibabanka Bonus Business Credit Cards, offered to the SME 

clients. 

As of February 2016, Cash Register POS application has been started in our Bank and at the end of 

2016, number of POS devices has reached to a number of 1,566 in total. 

Agricultural Banking has continued its activities in 2016, with totally 14 branches and 28 financial 

services managers. Agricultural credits have increased at the rate of 125%, compared to the previous 

year, and have reached to a credit volume of TL 200 million and in the number of active clients, an 

increase at the rate of 70% has been achieved. 

In insurance product which is one of our important products, total premium production has been 

realised as TL 14 million. In the Private Pension product offered by Fiba Emeklilik ve Hayat A.ķ., a 

fund size of TL 62 million has been reached in 2016. 

Within the scope of studies carried out to increase utilisation of Alternative Distribution Channels, 

there have been significant increases in the number of users of digital channels and in the number of 

transactions; number of users has increased at the rate of 73%, EFT and remittance transactions made 
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through digital channels, have increased to 64%. By the activation campaigns to be held in 2017, it is 

planned to promote utilisation of digital channels more. 

I.G. Information Relating to Research and Development Applications in connection with New 

Services and Activities 

 
In 2016, based on the goal to offer rapid and quality services to our clients, products and services 

intended to offer them opportunities to invest their parallel savings and to meet their financing needs, 

studies relating to both the products and services and the processes, have been maintained intensely. 

In 2016, in parallel with the increase in the number of our clients, priority has been given to deepen by 

launching new products, to cross sale, segment and product package activities and it has been targeted 

to establish long lasting relations with clients. 

In 2016, in Consumer Banking, launch of the ñCherry Accountò product which jointly offers the 

advantages of demand deposit and time depositand encourages a wide range of clientele and client 

activation; has played an important role. Said product has been supported by advertisements in 

various channels. 

In 2016, to promote utilisation of Alternative Distribution Channels, to decrease branch operations, to 

encourage increase in clients and client loyalty, e-deposit application in internet banking, has been 

positioned again; by the Mobile Banking channel, e-deposit opening application has been started to be 

implemented and our clients have been offered with the opportunity to benefit from most 

advantageous interest rates, without need to go to any branch. 

We have focused on salary payment and school payment agreements in order to increase clients 

gained collectively; as of the end of 2016, payments have been made for totally 149 companies, 

approximately 8,000 employees; agreements have been concluded with 4 schools and approximately 

1,500 new clients have been gained. 

Fiba Portföy Yºnetimi A.ķ. Equity Fund (Equity Intense Fund) and Fiba Portfºy Eurobond Debt 

Instruments (Foreign Exchange) Fund have been added to the Fiba Portföy funds range, for trading of 

which we provide intermediation, in 2016, and diversification of products has been conducted, 

intended for investors with different risk perception and income expectation. 

For SME clients, the ñBonus Business Credit Card Telephone Campaignò has been launched in the 

first quarter of 2016. Gaining new clients have been supported by TV and newspaper advertisements 

and there has been an increase at the rate of 20% in the number of active SME clients. 

In 2016, BES (Private Pension) product packages specially designed for deposit and investment 

clients, have been developed. Furthermore, especially in the business lines of Micro and Agriculture, 

focus has been given on life insurance sales. In elementary insurance branch, agency agreement has 

been concluded with Ergo Sigorta and various product alternatives have been started to be offered to 

our clients.  

For the purpose of increasing our concentration in products and services we offer to artisans and 

SMEs which have a very important role for the economy of our country, in 2016, Business Banking 

Department has been established at our Bank. By the Business Banking; processes to develop product 

and service infrastructure especially intended for micro and small enterprises, are continuing.  

  

Within the scope of Digital Transformation Package which we offer in cooperation with Vodafone, to 
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support digitalisation of SMEs; credits with appropriate interest rate and payment conditions, have 

extended to SMEs that want to make technology investment to make a digital transformation in their 

enterprises. Furthermore, exemptions in fees in various products, have been offered to our clients who 

purchase said package.     

 
And, within the scope of Cash Management, new protocols relating to tax and invoice payments, have 

been made with both the public institutions and new institutions and it has been continued to provide 

intermediation for invoice and tax transactions. 
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II.  INFORMATION REGARDING THE MANAGEMENT AND CORPORATE 

GOVERNANCE PRACTICES  

 

II.A.  Names and Surnames, Assignment Terms, Responsibility Areas, Education, Professional 

Experience of the Chairman and Members of the Board of Directors, General Manager 

and his/her Assistants, Members of the Audit Committee and Managers of the 

Departments within the scope Internal Systems 

 

Name Duty 
Responsibility 

Area 

Date of 

Appointment 

Educational 

Status 

Professional 

Experience 

(31/12/2016) 

Hüsnü Mustafa 

¥zyeĵin 

Chairman of the 

Board of Directors 
  27.12.2010 Graduate 42 Years 

Fevzi Bozer 

Vice Chairman of 

the Board of 

Directors 

  27.12.2010 Graduate 34 Years 

Ķsmet Kaya 

Erdem  

Member of the 

Board of Directors 
  11.02.2013 Undergraduate 66 Years 

Mehmet 

G¿leĸci 

Member of the 

Board of Directors 
  27.12.2010 Graduate 32 Years 

Mevlüt Hamdi 

Aydēn  

Member of the 

Board of Directors 
  24.01.2013 Undergraduate 33 Years 

Bekir Dildar 

(1) 

Member of the 

Board of Directors 

and General 
Manager 

  27.12.2010 Undergraduate 29 Years 

Memduh Aslan 

Akçay (2) 

Member of the 

Board of Directors 
 13.04.2016 Graduate 26 Years 

Selçuk 

Yorgancēoĵlu 

(3) 

Member of the 
Board of Directors 

 22.09.2016 Graduate 24 Years 

Elif Alsev Utku 

Özbey (4) 

Assistant General 
Manager 

Financial 

Control and 
Financial 

Reporting 

07.01.2011 Graduate 22 Years 

Adem Aykēn 
Assistant General 
Manager 

Information 

Technologies, 

Organisation 

and Project 
Management 

01.07.2011 Undergraduate 28 Years 

Esra 

Osmanaĵaoĵlu 

Assistant General 
Manager 

Banking 
Operations 

29.02.2012  Undergraduate 28 Years 

Emre Ergun  
Assistant General 
Manager 

Retail Banking 02.05.2013 Graduate 19 Years 

Ahu Dolu  
Assistant General 

Manager 
Financial 

Institutions 
01.12.2015 Undergraduate 19 Years 



21 
 

Name Duty 
Responsibility 

Area 

Date of 

Appointment 

Educational 

Status 

Professional 

Experience 

(31/12/2016) 

Turgay 

Hasdiker  

Assistant General 
Manager 

Corporate and 

Commercial 

Credits 

01.12.2015 Undergraduate 25 Years 

Kerim Lokman 

Kuriĸ  

Assistant General 

Manager 

Corporate and 

Commercial 
Banking 

01.12.2015 Undergraduate 18 Years 

Cengiz 

Sinanoĵlu  
Coordinator Retail Credits 07.02.2013 Graduate 22 Years 

¥mer Rēfat 

Gencal  
Coordinator Treasury 02.02.2015 Undergraduate 25 Years 

Gerçek Önal 

(5) 

Coordinator-Chief 
Legal Advisor 

Legal  01.02.2016 Graduate 16 Years 

Ahmet Cemil 

Borucu 
Department Head 

Board of 

Inspection 
07.02.2011 Graduate 19 Years 

Ayĸe Tulgar 
Department Head Risk 

Management 
15.03.2011 Undergraduate 17 Years 

Serdal Yēldērēm 
Department Head Legislation and 

Compliance 
06.04.2011 Graduate 20 Years 

Erman Eltut 

(6) 

Department Head 
Internal Control 01.01.2015 Undergraduate 16 Years 

  

(1) As of the date of 18.01.2017, Mr. Bekir Dildar resigned from his office as General Manager and 

Mr. Ömer Mert has been appointed in place of him. 

(2) Mr. Memduh Aslan Akçay has been elected as the member of the Board of Directors, in the 

Ordinary General Assembly Meeting held on the date of 28.03.2016 and after the approval taken 

from the BRSA, he has been appointed as a member of the Board of Directors as of the date of 

13.04.2016. 

(3) Mr. Sel­uk Yorgancēoĵlu has been elected as the member of the Board of Directors, in the 
Ordinary General Assembly Meeting held on the date of 31.08.2016 and after the approval taken 

from the BRSA, he has been appointed as a member of the Board of Directors as of the date of 

22.09.2016. 

(4) Mrs. Elif Alsev Utku Özbey continues her office as the Deputy General Manager, as from the date 

of 19.01.2017. 

(5) Mr. Gerçek Önal, who used to maintain his office as the Head of the Legal Department, continues 

as the Coordinator-Chief Legal Advisor as from the date of 01.02.2016. 

(6) Mr. Erman Eltut has been appointed as the Branch and Treasury Operations Department Head as 

of the date of 02.01.2017, and Mr. Kansu Pulular has been appointed in place of him, as of the 

same date.  

(7) Mr. Orhan Hatipoĵlu has been appointed as the Assistant General Manager in charge of 

Alternative Distribution Channels and Support Services, as of the date of 02.01.2017. 
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1) Chairman and Members of the Board of Directors 

 

 Hüsnü Mustafa ÖZYEĴĶN (Chairman of the Board of Directors) 

 

 

 

 

 Fevzi BOZER (Vice Chairman of the Board of Directors) 

 

 

 

 

 

 

Ķsmet Kaya ERDEM (Member of the Board of Directors) 

 

  

Mr. ¥zyeĵin who was born in 1944, holds Master of Business 

Administration degree from Harvard Business School following his 

graduation from Robert College and Oregon State University/Civil 

Engineering Department respectively. He was the Board Member and 

General Manager of Pamukbank T.A.ķ. during 1974-1984, while he was 

Vice Chairman of the Board of Directors of Yapē ve Kredi Bank A.ķ. 

between the years 1984 and 1987. Afterwards, in 1987 he founded 

Finansbank A.ķ. He was the Chairman and General Manager of Finansbank 

A.ķ. until 1989 and he continued his duty as the Chairman until 2010. He 

serves as the Chairman of Fiba Holding A.ķ. since 1989. He is the Chairman 

of the Board of Directors of Fibabanka A.ķ. since December 27th, 2010. 

Mr. Bozer who was born in 1955, holds Master of Business Administration 

degree from Roosevelt University following his graduation from TED 

Ankara College and Indiana University/Business Administration Department 

respectively. He worked at Citibank A.ķ. between the years 1984 and 1988, 

then he joined Finansbank as branch manager in 1988. He served as the 

General Manager during 1991-1993 in Finansbank (Suisse) S.A. (Credit 

Europe Bank S.A.) where he was appointed in 1990, and during 1995 and 

1999 in Finansbank A.ķ. where he was appointed in 1993. He continued his 

duty as the Executive Board Member between the years 1999 and 2006. 

Since 1997, he has been serving as Board Member in various companies 

within Fiba Group. He has been appointed as the Vice Chairman of the 

Board of Directors, as from the date of 27 December 2010. Furthermore Mr. 

Bozer also serves as Chairman of the Audit Committee, Chairman of the 

Corporate Governance Committee and the Chairman of the Credit 

Committee. 

Mr. Erdem who was born in 1928, completed his education at Marmara 

University and afterwards, between the years 1961-1999, he served as the 

Assistant General Manager at Undersecretariat of Treasury, General Manager 

of the Social Insurances Institution, Minister of Finance, Minister of State in 

charge of Economy and the President of Grand National Assembly of 

Turkey. He joined Fiba Group in 2000 and has been appointed as the 

Member of the Board of Directors of the Bank on the date of 11 February 

2013. Furthermore, Mr. Erdem serves as a Principal member of the Credit 

Committee as well. 
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Mehmet G¦LEķCĶ (Member of the Board of Directors) 

 

 

 

 

 

Mevlüt Hamdi AYDIN ( Member of the Board of Directors) 

 

 

 

Bekir DĶLDAR (Member of the Board of Directors and General Manager) 

 

 

 

 

 

Mr. G¿leĸci who was born in 1962, holds Master of Business 

Administration degree from Boĵazi­i University following his graduation 

from Kabataĸ Boys' High School and Boĵazi­i University/Business 

Administration Department respectively. He worked in Ernst & Young 

during 1984-1996, then joined Finansbank in 1997 as an Assistant General 

Manager and served as the Executive Board Member until 2009. Since 

2009 he serves as the Chief Financial Officer of the Fiba Group and is a 

Board Member of the Groupôs financial and non-financial investments both 

domestic and international. He has been appointed as the Member of the 

Board of Directors since the date of 27 December 2010. Furthermore, Mr. 

G¿leĸci also serves as the Alternate Member of the Credit Committee and 

remuneration Committee of Fibabanka A.ķ. He is a Member of the Board 

of Directors of Fiba Portfºy Yºnetimi A.ķ. since the date of 26 September 

2013. 

Mr. Aydēn who was born in 1957, worked as an inspector at Akbank T.A.ķ. 

between the years 1983-89 following his graduation from METU (Middle 

East Technical University) Faculty of Administrative Sciences, Business 

Administration Department and in 1989, he joined Finansbank A.ķ. as the 

Chairman of Board of Inspection. Between 1992-1995, he served as the 

Chairman of Board of Inspection and Head of Human Resources Group at 

Finansbank A.ķ. and beginning from 1995, for 9 years he served as the 

Assistant General Manager in charge of Human Resources. Between 2004-

2013, he worked as the Human Resources Director of Fiba Group and has 

been appointed to the Board of Directors of the Bank on the date of 24 

January 2013. Mr. Aydēn is also a member of the Corporate Governance 

Committee, Audit Committee and Remuneration Committee. 

Mr. Dildar who was born in 1964, after completing his education in 

Marmara College and US International (Alliant International) 

University/Watford (UK) Business Administration Department, worked in a 

trade company. He started to his banking career in 1988 at Interbank Aķ. He 

worked in Interbank Aķ until 1991, at Egebank A.ķ. during 1991-1994 and 

then he joined Finansbank A.ķ. in 1994. During 1999 ï 2003, he served as 

the General Manager of Finansbank Romania S.A., and then he returned 

back to the Finansbank A.ķ. in 2003. Until 2010, he worked as the Assistant 

General Manager in charge of SME Banking, Board Member of Finans 

Leasing A.ķ., Executive Committee Member and the Assistant General 

Manager responsible for international activities. On the date of 27 December 

2010, Mr. Dildar has been appointed as a Member of the Board of Directors 

of Fibabanka A.ķ. and Mr. Dildar still continues his job as a Member of the 

Board of Directors. He has served as the General Manager of Fibabanka 

A.ķ. from the date of 7 January 2011 until the date of 18 January 2017. Mr. 

Dildar is also a Member of the Corporate Governance Committee, Principal 

Member of the Credit Committee. Since 26 September 2013, he is the Vice 

Chairman of the Board of Directors of Fiba Portfºy Yºnetimi A.ķ.  
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Memduh Aslan AKÇAY (Member of the Board of Directors) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sel­uk YORGANCIOĴLU (Member of the Board of Directors) 

 

 

 

Mr. Akçay who was born in 1965, after graduating from Ankara University 

Faculty of Political Sciences Department of Economics, obtained his Master 

degree in the field of Policy Economics from the University of Illinois. Between 

1990-1993, he worked at Etibank, between 1993-2000 he worked at the State 

Planning Organisation. From 2001 until 2004, he served as the Head of 

Department at the Banking Regulation and Supervision Agency Economic 

Evaluations Department and the Foreign Relations Department, and as the 

Chairman of the Systemic Risk Committee and afterwards, between the years 

2004-2010, he worked as the General Manager of Foreign Economic Relations 

at the Undersecretariat of Treasury. During his office at the Undersecretariat of 

Treasury, he performed duties at many executive committee within said 

organisation (Debt Management Committee, Disciplinary Committee, etc.) and 

he also served as the Member of the Board of Directors at the Council of Europe 

Development Bank (CEB), T¿rkiye Sēnai Kalkēnma Bankasē (TSKB ï Turkish 

Industrial Development Bank), Black Sea Trade and Development Bank 

(BSTDB), Economic Cooperation Organisation Trade and Development Bank 

(ECOBANK), and as the Member of the Supervisory Board of Milli Reasürans 

A.ķ. In addition to these jobs, he also represented Turkey as Assistant Governor 

at international financial institutions such as the World Bank (WB), European 

Bank for Reconstruction and Development (EBRD), Asian Development Bank 

(ADB), Islamic Development Bank (IDB). Between 2011-2013, Mr. Akçay 

served as the Member of the Board of Directors of the European Bank for 

Reconstruction and Development (EBRD) in London; he chaired the 

Administrative and Financial Affairs Committee of the EBRD for two terms and 

between 2013-2016, he worked at the Undersecretariat of Treasury. He has been 

appointed as the Member of the Board of Directors of Fibabanka A.ķ. on the 

date of 13 April 2016. Mr. Akçay is also a Member of the Corporate 

Governance Committee. 

 

Mr. Yorgancēoĵlu, who was born in 1967, after his graduation from 

Ķstanbul University Faculty of Economics, obtained his master degree in the 

field of Finance from the University of New Haven. In 1992-1993, he 

worked at Interbank as Management Trainee and Assistant Specialist; 

between 1993-1998, he worked at ABN AMRO Group Ķstanbul and 

Amsterdam as the Manager in charge of Investment Banking and Emerging 

Markets; in 1998-1999, he worked as the Assistant General Manager at 

FinansInvest and in 1999-2000 he worked with the same title at Fibabank. 

Between 2000-2007, he worked as the Emerging Markets Co-Chairman at 

Deutsche Bank-London and in 2007-2008, he continued his job at Deutsche 

Bank-Ķstanbul as the General Manager and Member of the Board of 

Directors. Since 2008, he is serving as the partner in charge of Turkey and 

Middle Asia at Abraaj Group. Mr. Yorgancēoĵlu has been appointed as a 

Member of the Board of Directors of Fibabanka A.ķ. on the date of 22 

September 2016. 
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2) Assistant General Managers 

 

Elif Alsev UTKU ÖZBEY ( Assistant General Manager ï Financial Control and Financial Reporting) 

 

 

 

 

Adem AYKIN ( Assistant General Manager ï Information Technologies, Organisation and Project 

Management) 

 

Esra OSMANAĴAOĴLU (Assistant General Manager ï Banking Operations) 

 

Mrs. Özbey who was born in 1971, holds Master of Business Administration 

degree from Erasmus University/Rotterdam, following her graduation from 

Samsun Anatolian High School and Boĵazi­i University/Business 

Administration Department respectively. After she worked in 

PricewaterhouseCoopers during 1994 ï 1995, she joined Finansbank A.ķ. in 

1995. In Finansbank A.ķ she worked in various positions until 2009 and 

finally, she worked as the Assistant General Manager responsible for 

Financial Reporting and Planning. She joined Fiba Holding as Financial 

Affairs Director in 2009. As of 7 January 2011, she has been appointed as the 

Assistant General Manager of Fibabanka A.ķ. responsible for Financial 

Control and Financial Reporting and serves as the Chief Assistant General 

Manager since the date of 19 January 2017. Mrs. Özbey is the Deputy 

General Manager and a member of the Corporate Governance Committee. 

Since the date of 26 September 2013, she is a Member of the Board of 

Directors of Fiba Portfºy Yºnetim A.ķ.  

 

Mr. Aykēn who was born in 1967, graduated from Denizli High School and 

Dokuz Eylül University Computer Programming and Anadolu University 

Business Administration Departments respectively. He started to his 

banking career in Finansbank A.ķ. in 1988. He worked in Körfez Bank 

during 1993-1995, and in Finansbank A.ķ. during 1997-2006. Mr. Aykēn 

worked as the Assistant General Manager of Credit Europe Bank Russia 

between the years 2006 ï 2011. From the date of 1 July 2011 until 2 

January 2017, he served as the Assistant General Manager of Fibabanka 

A.ķ. responsible for Information Technologies, Organisation and Project 

Management.  

 

Ms. Osmanaĵaoĵlu, who was born in 1967, graduated from Hopa High 

School and Ķstanbul University/Business Sociology Department 

respectively. After she worked in Pamukbank A.ķ. during 1988-1990, she 

started to work at Finansbank A.ķ. in 1990 and she held various positions 

at said company for 10 years. In 2000, she appointed as the Group 

Manager in charge of the Operations, at Finansbank Holland N.V. 

(current name Credit Europe Bank N.V.) within the scope of Fiba Group; 

between 2001-2007, she served as the Group Manager in charge of All 

Banking Operations, at Finansbank A.ķ. In 2007, Ms. Osmanaĵaoĵlu was 

appointed as the Assistant General Manager at Fiba Faktoring A.ķ. and 

continued her job until 2011. Since the date of 29 February 2012, she has 

been working as the Assistant General Manager in charge of Banking 

Operations. 
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Emre ERGUN (Assistant General Manager ï Retail Banking) 

 

 

 

Ahu DOLU (Assistant General Manager ï Financial Institutions) 

 

 

 

Turgay HASDĶKER (Assistant General Manager ï Corporate and Commercial Credits) 

 

 

 

 

 

Mr. Ergun who was born in 1976, graduated from Boĵazi­i University 

Business Administration Department in 1997. He started his banking career 

in Citibank as a manager in the fields of Sales and Marketing and afterwards, 
he joined Finansbank A.ķ. in 2004. At Finansbank, he worked as Business 

Development and Strategy and Individual Banking Sales Unit Group 

Manager. Beginning from 2007, he worked as the Assistant General 
Manager in charge of Consumer Banking and Credit Cards at Credit Europe 

Bank Ukraine and Romania, among the subsidiaries of Fiba Group. On 1 

June 2012, he appointed as the Coordinator in charge of Consumer, 

Marketing and Sales Distribution Channels and Private Banking at 
Fibabanka A.ķ. Mr. Ergun serves as the Assistant General Manager in 

charge of Retail Banking since the date of 2 May 2013. He is a Member of 

the Board of Directors of Fiba Portfºy Yºnetimi A.ķ. as from the date of 26 
September 2013. 

Ms. Dolu who was born in 1975, graduated from Ķstanbul American Robert 

College and from Marmara University, Department of Economics (English) 

with a bachelor degree in 1997. She started her banking career at Finansbank 

A.ķ. in 1997. Between 1997-2007, she worked as the Foreign Relations 

Manager at Finansbank A.ķ. and afterwards, between 2007-2011 she served 

as the Head of International Relations and Finance Department at Fiba 

Holding A.ķ. She joined Fibabanka A.ķ. as the Foreign Relations 

Department Manager on the date of 1 June 2011 and on 12 August 2013, she 

was appointed as the Foreign Relations Coordinator. She continues her 

office as the Assistant General Manager in charge of Financial Institutions 

since the date of 1 December 2015. 

 

 

 

Mr. Turgay Hasdiker who was born in 1969, after his graduation from 

Ķstanbul University Faculty of Economics Department of Economics 

(English) in 1991, started his banking career at Yapē ve Kredi Bankasē A.ķ 

as Management Trainee. Between 1991-2003, he worked as Specialist and 

Unit Manager at Yapē Kredi Bankasē at the Corporate and Commercial 

Credits and Credit Allocation Departments. Between 2003-2006, he 

worked at Oyakbank A.ķ., as the Department Manager of Corporate and 

Commercial Credits Allocation Department and until 2011, he worked at 

ING Bank A.ķ., as the Group Manager at Commercial and SME Marketing 

Department. Mr. Hasdiker joined Fibabanka on the date of 01 March 2011, 

as the Corporate and Commercial Credits Department Manager and has 

continued his office as the Coordinator in Charge of Corporate and 

Commercial Credits from the date of 13 March 2014, and as of the date of 

01 December 2015, he has been appointed as an Assistant General 

Manager. 



27 
 

Kerim Lokman KURĶķ (Assistant General Manager ï Corporate and Commercial Banking) 

 

 

 

 

 

Cengiz SĶNANOĴLU (Coordinator ï Retail Credits) 

 

 

 

¥mer Rēfat GENCAL (Coordinator ï Treasury) 

 

 

 

 

 

 

 

Mr. Kerim Lokman Kuriĸ, who was born in 1973, graduated from the 

American University Business Administration Department and started his 

banking career at Finansbank A.ķ. as a management trainee in 1998. 

Between 1999-2004, he worked at the Corporate Banking Department of 

Finansbank Holland N.V. (current trade name Credit Europe Bank N.V.) 

and between 2005-2008, he returned to Finansbank A.ķ. and served in 

various positions in Corporate and Commercial Marketing Department, 

mainly as branch manager. Between 2008-2010, he returned back to 

Corporate Banking Department of Credit Europe Bank N.V. On the date of 

17 January 2011, he joined Fibabanka as the Head of Commercial Banking 

Department and on 01 May 2014, he was appointed as the Coordinator in 

charge of Corporate and Commercial Banking. Since the date of 01 

December 2015, he continues his office as an Assistant General Manager. 

 

 

Mr. Sinanoĵlu who was born in 1968, graduated from Ankara University, 

Faculty of Political Sciences, Business Administration Department in 1990 

and received his masters degree from Dokuz Eylül University, Department 

of Public Finance in 1994. He started his banking career at T¿rkbank A.ķ. 

in 1994 and then, chronologically he worked at Egebank A.ķ., Kentbank 

A.ķ., Finansbank A.ķ. and HSBC Bank A.ķ. as the Credits Group 

Managers. He joined Fibabanka on 7 February 2013 and he works as the 

Coordinator in charge of Retail Credits. 

 

Mr. ¥mer Rēfat GENCAL who was born in 1969, graduated from Ķstanbul 

Technical University Management Engineering Department and started his 

banking career at T¿rk Dēĸ Ticaret Bankasē as a Capital Markets Specialist in 

1990. Between 1992-1994, he worked at IMPEX Bank Ķstanbul at the 

Treasury Department; in 1994-1995, he served at the Treasury Department 

of Chase Manhattan NA Ķstanbul. Between 1995-2002, he worked as a 

Director at West LB AG Ķstanbul; in 2002 as Coordinator at the SDIF 

(Savings Deposit Insurance Fund); between 2002-2004 as a Project Manager 

at Global Menkul Deĵerler A.ķ.; between 2004-2008 as the Treasury 

Manager at Alternatif Bank A.ķ. and finally, between 2008-2015, as the CIO 

at HSBC Portfºy Yºnetimi A.ķ. Mr. Gencal joined our Bank on the date of 

02 February 2015 and since then, he continues to serve as the Coordinator in 

charge of the Treasury. Since 28 March 2016, he is a Member of the Board 

of Directors of Fiba Portfºy Yºnetimi A.ķ. 

 




























































































































































































































































































































































































































































































































