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(462) 274 0011
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l. PRESENTATION

I.A. Brief Financial Information Relating to Results of Activities During the Period

Unconsolidated Condensed Balance Sheet

(TL Thousanyl 31.12.201¢ 31.12.201¢ Increase/
Decrease%
Cash and Balances with the Central Bank 1,937,934 1,474,10¢ 31%
FinancialAssets aFair ValueThroughProfit or Loss(Net) 497,685 114,531 335%
Due from Banks 58,064 69,744 (17%)
Financial Assets Available for Sale (Net) 887,226 613,771 45%
Loans(Net) 11,441,272 8,614,777 33%
Total Assets 15,393,50¢ 11,191,37z< 38%
Deposits 9,621,50¢ 7,460,485 2%
Derivative Financial Liabilities for Trading Purposes 383,459 83,608 35%%
FundsBorrowed 1,536,665 1,024,44¢ S0%
Money MarketFunds 683,828 504,822 35%
SecuritiedssuedNet) 991,975 503,741 97%
Subordinated Debt 397,278 211,913 87%
Sharehol dersé Equity 1,289,86€ 1,037,10C 24%
Total Liabilitie s 15,393,50¢ 11,191,37¢ 38%
Consolidated Condensed Balance Sheet
(TL Thousanyl 31.12.201¢ 31.12.201F Increase/
Decrease %
Cash and Balances with the Central Bank 1,937,934 1,474,10¢ 31%
FinancialAssets aFair ValueThroughProfit or Loss(Net) 497,685 114,531 33
Due from Banks 58,380 70,046 (17%)
Financial Assets Available for Sale (Net) 887,226 613,771 45%
Loans(Net) 11,441,272 8,614,777 33%
Total Assets 15,388,872 11,186,584 38%
Deposits 9,616,73¢ 7,455,724 2%%
Derivative Financial Liabilities for Trading Purposes 383,459 83,608 35%%
FundsBorrowed 1,536,665 1,024,44¢€ 5%
Money MarketFunds 683,828 504,822 35%
SecuritiedssuedNet) 991,975 503,741 97%
Subordinated Debt 397,278 211,913 87%
Sharehol dersdé Equity 1,289,761 1,036,913 24%
Total Liabilities 15,388,872 11,186,584 %38



Unconsolidated Condensed Income Statement

(TL Thousand) 31112116 31/12/15 | NUIEase
Net Interest Income 509,948 397,266 28%
Net Fee and Commissidncome 26,160 22,864 14%
Tradinglncome/LosgNet) 55,975 -1,908 > 300%
Other Operatingncome 54,327 35,421 53%
Total Operating Income 646,410 453,643 42%
Provision forLosses on Loans and Other Receivalblps 193,187 102,83 88%
Other Operatingxpenseg-) 292,306 241,273 21%
Net Operating Income/ Loss 160,917 109,547 47%
P/L on Discontinued OperationsBefore Tax 160,917 109,547 47%
Tax Provision -46,002  -27,964 65%
Net Period Profit/Loss 114,915 81,583 41%
Consolidated Condensed Income Statement
(TL Thousand) 31/12/16 31/12/15 _ lncrease/
Decrease %
Net Interest Income 510,524 397,844 28%
Net Fee and Commissidncome 27,463 23,796 15%
TradinglncoméLoss (Net) 55,997 -1,908 > 300%
Other Opeatinglncome 54,140 35,271 53%
Total Operating Income 648,124 455,003 42%
Provision forLoans and Other Receivalil¢ 193,187 102,823 88%
Other Operating=xpenseg-) 293,917 242,715 21%
Net Operating Income/Loss 161,020 109,465 47%
P/L on Discontinued OperationsBefore Tax 161,020 109,465 4%
Tax Provision -46,023  -27,948 65%
Net Period Profit/Loss 114,997 81,517 41%



I.B. Historical Development of the Bank and Changes Made in the Artiels of Association
during This Period and the Reasons Thereof

1) According to the decision of the Banking Regulation and Supervision Agency dated
09.07.2001 and no. 379 and the 3rd paragraph of article 14 of the Banks Act; management
and supervision of Sitebak A. k. had been transferred to
Supervision Agency

2) Shares of Sitebank A. k. which wused to be

Insurance Fund had been sold to Novabank S.A. by the Share Purchase Agreement signed
by the Banking Regulation and Supervision Agency on the date of 21.12.2001

3) Transfer of the shares of Sitebank A.Kk. had
Banking Regulation and Supervision Agency dated 22.11.2002 and no.860/94 and the
resolutionoftheBar d of Directors of Sitebank A. k. d:

4) Sitebank A. k. convened an Extraordinary Gene
this first Meeting of the General Assembly held after the Bank was taken over by Novabank
S.A., membersfahe Board of Directors were elected

5) I'n the Extraordinary Gener al Assembly Meet.
14.05.2002, share capital of the Bank has been increased from TL0B@0Q@o TL
20,000,000.and relating to said capital increase ar t i cl e 7 (seven) with
Capital o of the Articles of Association has

6) In the Extraordinary Gener al Assembly Meet.
03.06.2002, it has been resolved to increase the number of the meshi@osrd of
Directors of the Bank, to 7 (seven) members

7 I n the Extraordinary Gener al Assembly Meet.
04.03.2003, it has been resolved to change
BankMske. 0 ands ei tnsa neentteor pirBlan k Eur op a o

8) In the Extraordinary General Assembly of BankEuropa Bank held on the date of 20.06.2003,
share capital of the Bank has been increased from TL 20,000t600. 50,401,874.and
relating to said capital increase, article 7 (sewem)t h  t he heading AShare
Articles of Association has been changed

9) In the Extraordinary General Assembly of BankEuropa Bank held on the date of 29.06.2004,
share capital of the Bank has been increased from TL 50,401t87AL 77,351,429.and
relating to said capital i ncrease, article
Articles of Association has been changed

10) In the Ordinary General Assembly meeting of BankEuropa Bank held on the date of
07.03.2005 relating to the year 200w members of the Board of Directors were elected
for a period of 3 (three) years, in place those whose terms of office expired and the new
Board of Directors was formed thereby

11) In the Ordinary General Assembly meeting of BankEuropa Bank held on tte afa
24.02.2006 relating to the year 2005, trans
held by Novabank S.A. to BCP Internacional Il Sociedade Unipessoal SGPS LDA, was
approved based on the permission of the Banking Regulation and Supervision Ageatty
07.02.2006 and no. BDDK.UY1/55.14®10Q

12) In the Extraordinary General Assembly meeting of the BankEuropa Bank held on the date of
13.03.2006, share capital of the Bank has been increased from TL 77,351047%
108,433,429.and relatingtosaid api t al i ncrease, article 7 (s
Capitalo of the Articles of Association has



13)

14)

15)

16)

17)

18)

19)

20)

21)

22)

23)

In the Extraordinary General Assembly meetingBch nk Eur opA. Bankabkéd on
date of 28.11.2006, trade name of the Bank \
enterprise name was ©amdneipend to sawd chandes) drtielend um B
(three) with the heeardpmigs éd&i TMamdeo ,Naarfe tame Amtt
was changed accordingly

In the Extraordinary General Assembly of meeée
of 21.12.2006, share capital of the Bank has been increased from TL 108,43®409.
163,791,36-and r el ating to said capital i ncrease,
Capitalo of the Articles of Association has
I'n the Extraordinary Gener al Assembly meetir
of 18.06.2008, share cagitof the Bank has been increased from TL 163,791,3&6TL
202,535,316.and relating to said capital i ncrease,
Capitalo of the Articles of Association has
In the Ordinary General Assembly meetimgf Mi | | enni um Bank A. k. h

16. 03.2010, article 19 (nineteen) with the
25 (twenty five) with the heading AQualific
Hi s/ Her As s i s teaadfiAssoodigtion offthe Bamlewera anteinded in accordance

with the Banking Law no. 5411

In the Extraordinary General Assembly meetir
of 27.12.2010, based on the permission of the Banking Regulation and Supekgsiary

dated 13.12.2010 and no. B.02.1.BDK.0.11.00.00-85726, transfer of 192,408,550,200

shares held by Millennium bcp Participactes, SGPS, Sociedade Unipessoal, Lda (former

trade name; BCP Internacional Il, Sociedade Unipessoal SGPS Lda) corragpongb%

of the total shares of the Bank, to Credit Europe Bank N.V. was approved

I n the Ordinary Gener al Assembly meeting of
21.03.2011, share capital of the Bank has been increased from TL 202,53%31b.
325,000,000.and relating to said capital increase, article 7 (seven) with the lgeadinS h ar e
Capital o, of the Articles of Association has
I n the Extraordinary Gener al Assembly meetir
of 25.04.2011, article(Bree)wi t h t he heading ATrade Name an
Articles d Association of the Bank has been amended and its trade name has been changed

to AFi babanka Anonim kirketio

I n the Extraordinary Gener al Assembly meetir
of 15.09.2011, for the purpose of issuing bank bonds, ggphdc) of article 4 (four) with

the heading APurpose and Subjectd and artic
Certificateso, of the Articles. of Associati o
In the Extraordinary General Assembly meeting of Fibkban A. k . held on th
26.01.2012, share capital of the Bank has been increased from TL 325,006000.
426,650,106.and r el ating to said capital i ncrease,
Capital o, of the Arnchangees of Association has
I n the Extraordinary Gener al Assembly meet.
14.05.2013, share capital of the Bank has been increased from TL 426,65610D.
550,000,000.and relating to said capital increase, article 7 (seven)twithe headi ng A S|
Capital o, of the Articles of Association has
I n the Extraordinary Gener al Assembly meet.
27.06.2013, articles 2, 3, 4, 5, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21,284, 25,

27, 28, 30, 31, 32, 33, 34, 35, 36, 37 of the Articles of Association of the Bank have been
amended and article 38 has been added to the Articles of Assaciation

10



24)

25)

26)

27)

28)

29)

In the Extraordinary General Assembly meeting of Fibabanka, held on the date of

23.12.20% it has been resolved to amend article
Banko, of the Articl.es of Association of t he
I'n the Extraordinary General Assembly meet.

26.03.2015share capital of the Banhas been increased from TL 550,000,0@6. TL
678,859,577.64.and relating to said capital increase, article 7 (seven) with the heading
AShare Capitalo, of the Articles of Associ at
In the Extraordinary General Assembly meetingFof babanka A. k. , hel d ¢
24.08.2015, members of the Board of Directors whose terms of office expired, have been
appointed again for another period of 3 years

I'n the Extraordinary General Assembly meet.
21.12.2015share capital of the Bank has been increased from TL 678,859,5%8.64.
847,515,078.20.and relating to said capital increase, article 7 (seven) with the heading

AShare Capital o, of the Articl esitalinfreases soci a:
the I nternational Finance Corporation (idl FC:
and Devel opment (EBRDO) havteBanki ned among th
Inthe Or di nary Gener al Assembly Meeting of Fi

2803.2016, it has been resolved to increase the number of the members of Board of
Directors of the Bank, which used to compose@ (#ix) members, to 7 (seven) members.

As a result of the Extraordinary Gener al As ¢
date of 31.08.2016, by means of capital increase, TurkFinance B.V. ("Abraaj") has been
included among the shareholders of the Bank andsliiaee capital of the Bank has been

increased from TL847,515,078.20 to TL 941,160,553.25. Relating to said capit

i ncrease, article 7 (seven) with the headin:
has been changed.

Currently, other than the new shareholder Abraaj, holding a share at the rate of 9.95%,
sharehol ding rates of dhardhadertdfthe Bank gthefordign, t he
shareholders IFC and EBRD atiek minor shareholders who have a right to be involved in

directing the management of the Bank, are respectitellf%, 8.96%, 8.96% and 0.94%.

In the same meeting, it has been restieincrease the number of the members of Board of
Directors of the Bank, to eight (&om seven (7)

I.C. Share Capital Structure of the Bank, Changes Occurred in the Share Capital and

Shareholding Structure of the Bank during the Period

1) Share Capital Structure

Amount of Rate of Shares

Name, Surname / Trade Name of the Shareholder Shares(TL) %

Fiba Holding A.Kk. 670,055,489.2! 71.19
TurkFinance B.V. 93,645,475.0! 9.95
International Finance Corporation 84,327,750.2¢ 8.96
European Bank for Reconstruction and Developme 84,327,750.2¢ 8.96
Other 8,804,088.3¢ 0.94
TOTAL 941,160,553.2! 100.00

There is no privileged share of the Bank
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2) Changes Occurred in the Share CapitaStructure in 2016

According to theSubscription Agreement signed by and between Fitdedband TukFinance

B.V. (AAbraajo) on the date of 03.06.2016, Ab
by means of capital increase in the amounklofl48,944,693.56 including emission premium

(TL 93,645,475.05 of said amount as capital égbatron andTL 55,299,218.51 thereof as

emission premium).

3) Changes Occurred in the Shareholding Structure

a. As a result of share transfers made on the date of 01.02.2011; the shareholders named
Tezcan Yaramancé, Manu el D6 A la @encetd Cdisbraec os D
Fernandes, Joao Manuel Rodrigues Tome Da Cunha Martins, Antonios Mouzas, Rui Nelson
Moreira de Carvalho Maximino transferred totally 21 (twenty one) shares, to Millennium
bcp Participacoes, SGPS, Sociedade Unipessoalftuaaer tradename; BCP Internacional
Il, Sociedade Unipessoal SGPS Lda.)

b. Furthermore, as a result of share transfers made on the date of 01.02.2011; the shareholder
named Credit Europe Bank N.V transferred total0® (three thousand) shares; namely
1,000 (one thousmd ) shares to F,oa9 goneHmlsand) rslgaresAto kiba, 1
FaktoringO®O0k(omeadt HLousand) shares to GiriKki
nominal value of one share has been determined as TL- Q.(l. Kur uk) , number
shares trarisrred is 300 (three hundred)

c. Upon decision of the Board of Directors date
shareholder othe Bank, transfaied 30 (thirty) shares out of totally 100 (one hundred)

shares held by it in the share capital ofBle nk, t o Fi ba Ar aktér ma Gel
Hi zmet | er i A. k. and another 30 (thirty) shar
the nominal value of one share has been determined as TLQ.01. Kur uk) , number

shares transferred & (sixty)

d. Upon decision of Board of Directors dated 03.12.2012; 41,652,333,100 shares held by
Credit Europe Bank N.V. in the share capitaltloé Bank, have been transferred to Fiba
Hol ding A. k. As a result of t Hhassoshaneainthe t r ans |
share capital aheBank

e. Upon decision of the Board of Directors dated 06.12.2012; Millennium bcp Participagfes
SGPS, Sociedade Unipessoal, Lda (former trade name: BCP Internacional Il, Sociedade
Unipessoal SGPS Lda.), which used bm shareholder ofthe Bank, transferred
1,012,676,600 shares held by it in the share capitdled a n k , to Fiba Hol din
result of this transfer, Millennium bcp Participagbes SGPS, Sociedade Unipessoal, Lda
(former trade name: BCP Internacional Il, Sociedade Unipessoal SGPS Lda.) has no shares
in the share capital etheBank

f. By the decisionof the Board of Directors dated 03.07.2013; it has been decided that all
provisional share certificates issued since incorporation of the Bank until today, be cancelled
and demolished and that registered share certificates in the total amount of TLOFEIOO0
be published in the name of each shareholder at the rate of their shares, each share having a
value of TL 0.01
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Based on the decisions of the Board Di r ect ors taken by Fiba Ho
01.08.2013 and 03.05.2013, 872,500,000 share certificates with a value of TL 8,725,000.
have been purchased by top management of the Bank

As a result of share transfer transactions made bettheemain shareholder Fiba Holding

A. k. and some minor sharehol der s, and capita
amount of shares held by persons that are in a controlling position in the management of the

Bank, has reached &80,408,839with a valuecorresponding tdL 8,804,088.39, as of the

date of 31.12.2016.

By the Share Transfer Agreements signed betwieemains har ehol der Fi ba Hol
andthe Bank, based on the Resolution of the Board of Directors dated 05.11.2015; 53 shares

hd d by Girikim Varl ék Y°%°neti mi A. k., 39 sha
M¢kavirlik Hizmetleri A. k., 39 shares held b
Fiba Faktoring A.Kk. have been tranioldes red to
who had a say in the managementh&Bank, transferred 3,500,000 shares to Fiba Holding

A. k. in consider at i on-afdas a resualt ofaseid dhare trarsfers, TL 3 &
tot al shares hel d nmynshaehdder ofledBand, ihavegincreaséd.to, t h e
66,936,428,676 shares with a value corresponding to TL 669,364,28a1®. said
shareholding structure has been r.egistered ir

Relating to the capital increase with the amount of TL 128,83%87, made as a result of

the Extraordinary General Assembly meeting dated 26.03.2015 and by the resolution of the
Board of Directors dated 26.11.2015; it has been resolved thatder registered shares

with the total amount of TL 128,859,577.64beissued in the name of each shareholder
proportionate to their shareholding rates and be delivered to the shareholders, provided that
each such share to be issued shall have a value o0IL.0

By the capital increase made as a result of the Extraoyd®aneral Assembly meeting held

on 21.12.2015, amount of the shares heldh®ymains har ehol der , Fi ba Hol
remained unchanged, however its shareholding rate decreased f59A® 7898% and

the rate of shares held by minority shareholders who have had a say in the management of the
Bank, decreased ta12%. IFC, which haparticipated in the share capital thie Bank by

subscribing 8,432,775,028 shares with a value of TL 84,327,75@u28.EBRD, which has
participated in the share capitaltbe Bank by subscribing 8,432,775,028 shares with a value

of TL 84,327,750.28; have been included among the shareholders of our Bank.

As a result of the share capital that has been increased to the anmburd4#,160,553.25 as
resolved in the Extraordinary General Assembly Meeting dated 31.08.2016, Abraaj has
participated among thghareholders of the Bank, by holding 9,364,547,505 shares with a
value corresponding toL 93,645,475.05. As a result of said capital increase, shareholding
rates ofthe main shareholdenther foreign shareholders IFC and EBRD and rthieority
shareholder who have had a say in the management of the Baak1.19%, 8.96%, 8.96%

and 094% respectively
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I.D.  Explanations Regarding the Shares Held by the Chairman and the Members of the Board
of Directors of the Bank, Members of the Audit Committee General Manager and
Assistant General Managers

There are 791,180,000 shares with a value of TL 7,911,800.00

I.E. Evaluations of the Chairman of the Board of Directors and the General Manager
Regarding the Period and Their Expectations Relating to Future Activities

Central banks of developed countries such as Europe and Japan, continued expansionary monetary
policy until the last quarter of 2016 and the FED has not hurridd tgasing interest ratesontrary

to expectations; have supported cash flow to developmgtdes and accordingly, to Turkey.
However, first, the Brexit voting which resulted by a decision of exit of Britain from the European
Union and afterwards the results of US Presidential election held in November, have distorted the
positive risk percefin experienced during the whole year and have caused volatility in global
markets. Finally, increase of interests at the rate of 25 bps by the FED in December 2016, as expected
andthe indication by the FED that it plans to increase interests three dimiegy 2017; have been
considered as signal that 2017 shall be a more difficult yeanierging markets.

Turkey has benefited from the positive atmosphere supporting the emerging markets, which has
prevailed especially during the first half of B01in the second half of the year, due to upheavals
encountered in the country and decrease of Tur ke
July, and additionally the increasing uncertainties and global volatility; pressure has occurred on
Turkish economy, steps taken by the Central Bank of the Republic of Turkey to support the markets

and the steps taken by the Banking Regulation and Supervision Agency to support the banks and the
steps taken by the government to support the real sector do@ingeriod, have providezignificant

benefit to overcome said pressure. Consequently, the Turkish economy which grew 4% in 2015, has
grown at the rate of approximately 3% in 2016 and the current account deficit has realised at the level

of 4.5% of the @oss National Product.

The course of markets in 20%hall be shaped especially depending on the economic policies to be
applied in the USA after the new President, in what momentum will the FED increase the rates, the
route to be followed by the Europe@entral Bank in asset purchases and thepgpditic risks in the

world. During this difficult period, ability and experience of Turkey to manage said risks together
with all its institutions, its implementation of policies supporting the market when sageshall
minimise the magnitude of the effect to be caused by uncertainties and risks we may encounter in
2017, on Turkey.

Our Bank has completed a profitable and successful year, by the financial performance achieved by it
in 2016, as a result ofomprehensive structural changasd investmentsfor which required steps
have been taken in previous years

After the I nternational Finance Corporation (Al
Devel opment (AEBRDO) wlyiow $shard¢halders in BOAS; TuikEinanceaB.\e d a mc
(AAbraaj o) has become a shareholder of our Bank
in the share capital of our Bank by means of capital increase, in 2016.

In 2016, size obur total assets hasealised asTL 15.4 billion, by an increase at the rate of 38%,
compared to the end of 2015. Tlhansportfolio, which used to b&L 8.6 billion at the end of 2015,
reachedtdL11. 4 billion by an increase atichisthemostat e of
important source of funding, reachedTib 9.1 billion by an increase at the rate of 38%, at the end of

2016.
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In 2016, our Bank has continued to diversify the sources of funding and has renewed its syndication
loanswith the amounts oEuro 99.5 million andUSD 5 million; furthermore, it has providedlaan

with the amount ofEuro 29 million and maturity of 7 years, fromDeutsche Investitionand
Entwicklungsgesellsschaéind aloan with the amount oEuro 20 million andmaturity of 5 years

from the European Fund for Southeast Euroggn the other hand, again for the purpose of
diversifying the sources of funding, domestic bonds and billsigss have been continued awotal

nominal amount of TL 2.1 billion bonds and bills have been &siueing 2016.

According to the consolidated financial statements of our Bankagrprofit hasbeenrealised agL
161 million and after tax profit haseenrealised asTL 115 million in 2016.As of the date of 31
December 2016, consolidated capitdéquacy ratio has been 13.48%.

Our Bank shall continue its custorrariented growth in 2017 as well. In this context, the essential
targets with regard to future activitieseto increase number of clients in all lines of business, to give
priority to aoss saledy diversifying product rangand to increase customer loyalty thereby. Taking
this opportunity, we thank to our valuable employees who work in our Bank with devotion and who
will be the main architect of our success in 2017 as well, and tovaluable shareholders and
esteemed customers who supported our Bank.

With regards

H¢sneg Mustafa ¥zyejin Omer Mert
Chairman of the Board of Directors General Manager and
Member of the Board of Directors

Explanations Relating to the Number ofPersonnel and the Branches, Types of Services

Provided by the Bank and I|Its Fields of Activitie

Sector

As of the end of 2016, the Bank has 73 branches and 1,488 employees

In 2016 new campaigns have been argad to increase the number of active customers of the Bank
effectively and to focus on crosales issues. In this context, total number of active clients of the
Bank has increased by 31% and has exceeded the numberQHA05

In 2016, ConsumerBanking deposit size achieved a growth at the rate of 40%. Especially the
strategiesand applications intended to gain new clients and deposit expanding to a wide range of

clientele, and new deposit product s, argasshave cont r i

been supported by deposit campaigns, new product launches and new sales channels, focusing on
gaining new clients and expanding to a wide range of clientele by means of an innovative marketing
pl an. I n this cont exthhadbbgentainehedfin\prié 2016 yapploximately nt o
15,000 Cherry Accoustclients have been gained.

In consumer loansfor the purpose of gaining more clients through new sales chaisadds, of
consumer loans through PTT (Post Office) branches, have baéedsin June 2016. Gaining new
clients has been supported thereby.

In orderto respond to the needs of the clients as soon as possible out of our Branches, studies have
been initiated to receive consumer credit application through alternative chaelsr Instagram
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credit product, credit applications have been started to be accepted via social media. In 2016, an
increase of 20% in the voluncensumetoanshas been realized

In 2016, social media channel has played an important role ifCémsumerBanking strategy.
Consumerloan campaign through Instagram, which has been launched by our Bank, has been
awarded with the silver medal in Digital Marketing, by EFMA, an international financial organisation.

In 2016, more than 200 financial institutionsrfranore than 61 countries, have applied for EFMA
awards, with 460 projects in 10 categories and our Bank has ranked the first in Europe as a result of
voting conducted all over the world, and thereby, has reinforced its success in innovation.

By the consmerloan campaign, new clients have been gained and also the number of followers of
the social media accounts of our Bank has increased. Innovatmnss@ll continue to be in the
forefront, by our innovative products and services.

In SME Banking, south growth strategy which has been continued above the sector average until
today, has been maintained. In 2016, number of SME clients with &mting has increased at the

rate of 15% and the total credit volume has increased at the rate of 11%. Wealateéned intense
business relations with SME clients and have focused on meeting all their financial expectations and
the cross sale rate has been realised4x9@

In the BusinesBanking launched in 2016, it has been targeted to increase the ciladieyauring
the year, credit campaigns have been organised with the target to gain new clients in line with the
growth strategy.

In order to support gaining new clients, in the first quarter of 2016, Bonus Business Card Telephone
Campaign has been madargeting SME andusinessBanking clients. By said campaign, smart
phones have been presented in order to support approximately 3,000 artisans and SME clients who
have taken Bonus Business Credit Card, in order to accommodate themselves more quigi#f to di
world.

In Payment Systems, as of the end of 2016, numbeelifcards reached to 43,640 and total number

of credit cards reached to 22,203 by an increase at the rate of 119% from 10,146. A significant portion
of the increase has arisen from thbabanka Bonus Business Credit Cards, offered to the SME
clients.

As of February 2016Cash Register PO&pplication has been started in our Bank and at the end of
2016, number of POS devicessliaached to a number of 1,566 in total.

Agricultural Bankirg has continued its activities in 2016, with totally 14 branches and 28 financial
services managers. Agricultural credits have increased at the rate of 125%, compared to the previous
year, and have reached to a credit volum&lof200 million and in the nmber of active clients, an
increase at the rate of 70% has been achieved.

In insurance product which is one of our important products, total premium productidredsas
realised agL 14 million. In the Private Pension product offered by Fiba Emeklilikheey at A. k. ,
fund size ofTL 62 million has been reached in 2016.

Within the scope of studies carried out to increase utilisation of Alternative Distribution Channels,
there have been significant increases in the number of users of digital channelshenduimber of
transactions; number of users has increased at the rate of 73%, EFT and remittance transactions made
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through digital channels, have increased to 64%. By the activation campaigns to be held in 2017, it is
planned to promote utilisation of dligl channels more.

I.G. Information Relating to Research and Development Applications in connection with New
Services and Activities

In 2016, based on the goal to offer rapid and quality services to our clients, products and services
intended to offer them gmrtunities to invest their parallel savings and to meet their financing needs,
studies relating to both the products and services and the processes, have been maintained intensely.

In 2016,in parallel with the increase in the number of our clients, ityibas been given to deepen by
launching new products, to cross sale, segment and product package activities and it has been targeted
to establish long lasting relations with clients.

In 2016 in ConsumerBa n ki n g, l aunch of t h e ichij@ntle offersytheAc c ou n
advantages of demand deposit and time depa$éncourages a wide range of clientele and client
activation; has played an important role. Said product has been supported by advertisements in
various channels.

In 2016 to promote utisation of Alternative Distribution Channels, to decrease branch operations, to
encourage increase in clients and client loyalgeposit application in internet banking, has been
positioned again; by the Mobile Banking channealeposit opening appkdion has been started to be
implemented and our clients have been offered with the opportunity to benefit from most
advantageous interest rates, without need to go to any branch.

We have focused on salary payment and school payment agreements in andeease clients
gainedcollectively; as of the end of 2016, payments have been made for totally 149 companies,
approximately 00 employees; agreements have been concluded with 4 schools and approximately
1,500 new clients have been gained.

Fiba PortféyY° net i mi A. k. Equity Fund (Equity I ntense
Instruments (Foreign Exchange) Fund have been added to the Fiba Portirafuge] for trading of

which we provide intermediation, in 2016, addersification of product has been conducted,

intended for investors with different risk perception and income expectation.

For SME <c¢client s, the ABonus Business Credit Car
first quarter of 2016. Gaining new clients have been supported/kgn@ newspaper advertisements
and there has been an increase at the rate of 20% in the number of active SME clients.

In 2016 BES (Private Pension) product packages specially designed for deposit and investment
clients, have been developed. Furthermospgeially in the business lines of Micro and Agriculture,

focus has been given on life insurance sales. In elementary insurance branch, agency agreement has
been concluded with Ergo Sigorta and various product alternatives have been started to beoffered t
our clients.

For the purpose of increasing our concentration in products and services we offer to artisans and
SMEs which have a very important role for the economy of our country, in BAbsthessBanking
Department has been established at our Bapkh8BusinessBanking; processes to develop product

and service infrastructure especially intended for micro and small enterprrise®ntinuing.

Within the scope of Digital Transformation Package which we offer in cooperation with Vodafone, to
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suppot digitalisation of SMEs; credits with appropriate interest rate and payment conditions, have
extended to SMEs that want to make technology investment to make a digital transformation in their
enterprises. Furthermore, exemptions in fees in various pydwave been offered to our clients who
purchase said package.

And, within the scope of Cash Management, new protocols relating to tax and invoice payments, have
been made with both the public institutions and new institutions and it has been edmtimrovide
intermediation for invoice and tax transactions.
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INFORMATION REGARDING THE MANAGEMENT AND CORPORATE
GOVERNANCE PRACTICES

IILA. Names and Surnames, Assignment Terms, Responsibility Areas, Educatiompfessional
Experience of the Chairman and Members of the Board of Directors, General Manager
and his/her Assistants, Members of the Audit Committee and Managers of the

Departments within the scope Internal Systems

Name Duty Responsibility Date of Educational g)?;i?isel ﬁg:l
Area Appointment Status (31/12/2016)
Hisnd Mustafa | _Chairman of the 27.12.2010 | Graduate | 42Years
¥zvye] i n|Boardof Directors
Vice Chairman of
Fevzi Bozer the Board of 27.12.2010 Graduate 34 Years
Directors
Ks met K{ Memberofthe
Erdem Board of Directors 11.02.2013 Undergraduatel 66 Years
Mghmet . Member pf the 27.12.2010 Graduate 32Years
G¢ | ek c i |Board of Directors
Mevlut Hamdi Member of the
Aydeén Board of Directors 24.01.2013 [Undergraduate 33 Years
Member of the
Bekir Dildar Board of Directors 27.12.200 Undergraduate 29 Years
1) and General
Manager
Memduh Aslan Member of the
Akcay (2) Board of Directors 13.04.2016 Graduate 26 Years
Selcuk
Member of the
é)o Fganc oo of Directord 22.09.2016 Graduate 24 Years
Financial
Elif Alsev Utku [ Assistant General C_ontro_l and 07.01.2011 Graduate 22 Years
Ozbey (4) Manager Financial
Reporting
Information
Assistant General Technologies,
Adem Ay M Organisation |01.07.2011 Undergraduatel 28 Years
anager .
and Project
Management
Esra - Assistant General Banklng 29.02.2012 Undergraduatel 28 Years
Os man a] {Manager Operations
Emre Ergun Assistant General Retail Banking | 02.05.2013 | Graduate 19 Years
9 Manager 9 T
Ahu Dolu Assistant General F|ne_1nc_|al 01.12.2015 Undergraduatel 19 Years
Manager Institutions
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- . Professional
Neme | puy |Resporsbity | Daeol | Bl | Erperence
bp (31/12/2016)
, Corporate and
Turga_ly Assistant General Commercial [01.12.2015 Undergraduatel 25 Years
Hasdiker Manager ;
Credits
. . Corporate and
ETT Ii_olI:man Q?Ai[ag: General Commercial [01.12.2015 |Undergraduate 18 Years
9 Banking
Cengiz , . .
i . | Coordinator Retail Credits |07.02.2013 |Graduate 22 Years
Sinano]
éen:galr Re Coordinator Treasury 02.02.2015 |Undergraduate 25Years
Gercek Onal | CoordinatorChief
5) Legal Advisor Legal 01.02.2016 Graduate 16 Years
Ahmet Cemil Departmentead Board O.f 07.02.2011 Graduate 19 Years
Borucu Inspection
Ayke Tu Departmentiead | Risk 15.03.2011 |Undergraduate 17 Years
Management
Serdal Departmentiead Leglsla_\tlon and 06.04.2011 | Graduate 20 Years
Compliance
(E6r)man Eltut Departmentiead Internal Contro| 01.01.2015 | Undergraduate 16 Years
(1) As of the date of 18.01.2017, Mr. Bekir Dildar resigned from his office as &leNanager and

()

®3)

(4)

(5)
(6)

(7) Mr. Or han

Mr. Omer Mert has been appointed in place of him.

Mr. Memduh Aslan Akcayhas been elected as the member of the Board of Directors, in the

Ordinary General Assembly Meeting held on the date of 28.03.2016 and after the approval taken
from the BRSA, he has been appointed as a member of the Board of Directors as of the date of
13.04.2016.

Mr .

Sel -uk

Hati poj !l u

Yorgancéojlu

has

h a

been

S been

appointed

el ected

a s

Alternative Distribution Channels and Support Services, as of the date of 02.01.2017.
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as
Ordinary General Assembly Meeting held on the date of 31.08.2016 and after the approval taken

from the BRSA, he has been appointed as a member of the Board of Birastof the date of
22.09.2016.
Mrs. Elif Alsev Utku Ozbeycontinues her office as tH@eputyGeneral Manager, as from the date
of 19.01.2017.
Mr. Gergek Onal, who used to maintain his office asHbadof the Legal Department, continues
as the CoordinateChief Legal Advisoras from the date of 01.02.2016.
Mr. Erman Eltuthas been appointed as the Branch and Treasury Operations Depatéadat
of the date 002.01.2017 and Mr. Kansu Pulular has been appointed in place of him, as of the
same date
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h

A



1) Chairman and Members of the Board of Directors

Hisnii Mustafa OZYEJ K NChairman of the Board of Directors)

Mr. ¥zyejin wh o wa s born i n 194
Administration degree from Harvard Business School following I
graduation from Robert College and Oregon State University/Ci
Engineering Department respectively. He was the Board Member
Gerer al Manager of P a mu ke84 wtile he was.
Vice Chairman of the Board of C
between the years 1984 and 1987. Afterwaritls 1987 he founded
Finansbank A. k. He was t he qahshank
A. k. unt i | 1989 and he continued
serves as the Chairman of Fiba H
of the Board of Directors "p2D10Fi b

Fevzi BOZER (Vice Chairman of the Board of Directors)

Mr. Bozer who was born in9b5, holds Master of Business Administratiol
degree from Roosevelt University following his graduation from TE
Ankara College and Indiana University/Business Administration Departm
respectively. He worked at Citibak. ketween the years 1984 and 898
then he joined Finansbank as branch manager in 1988. He served a
General Manager during 199893 in Finansbank (Suisse) S.A. (Cred
Europe Bank S.A.) where he was appointed in 18®@ during 1995 and
1999 in Finansbank Adik1993vHe eontiouedhis
duty as the Executive Board Member between the years 1999 and Z
Since 1997, he has been serving as Board Member in various compi
within Fiba Group. Hehas been appointed as thé&ce Chairman of the
Board of Directorsas from the date of 27 December 2010. Furthermore N
Bozer also serves as Chairmahthe Audit Committee Chairman of the
Corporate Governance Committee and the Chairman of the Cr
Committee

Ks met Kay avermberdEhd Bdard of Directory

Mr. Erdem who was born in 1928, completed his educatioMatmara
University and afterwards, between the years 18819, he served as the
Assistant General Manager at Undersecretariat of Treasury, General Mar
of the Social Insurances Institution, Minister of Finance, Minister of State
charge of Economy ahthe President of Grand National Assembly ¢
Turkey. He joined Fiba Group in 2000 and has been appointed as
Member of the Board of Directors of the Bank on the date of 11 Febrt
2013. Furthermore, Mr. Erdem serves as a Principal member of the Cr
Committee as well
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Me hmet G| MdmkeCdfthg Board of Directors

Mr . G¢l exkci wh o was born i n
Admi ni stration degree from BojJ a:
from Kabatack Boys' Hi gh School

Administration Department respectively. He worked in ErnstY&ung
during 19841996, then joined Finansbank in 1997 as an Assistant Gen
Manager and served as the Executive Board Member until 2009. S
2009 he serves as the Chief Financial Officer of the Fiba Group and
Board Member of tade&onrf@andalipvéstmenrtsibotle
domestic and international. Hes been appointed as thleember of the
Board of Directorssince the date of 27 December 2010. Furthermore, |
G¢l exkci a | s Altermate Menbear ofadhe Credh €Eommittaad
remureration Committe® f F i b a bHeriskaaviendberlof. the Board
of Directors of Fiba Portfoeoy Yo
2013

Mevlit Hamdi AYDIN ( Member of the Board of Directas)

Mr. Aydén who was born in 1957,
between the years 19&3 following hisgraduation from METU (Middle
East Technical University) Faculty of Administrative Sciences, Busin
Admi ni stration Department and ir
Chairman of Board of Inspection. Betwe28921995, he served as the
Chairman of Bard of Inspection and Head of Human Resources Groug
Finansbank A. k. and beginning f
Assistant General Manager in charge of Human Resources. Between
2013, he worked as the Human Resources Director of Fiba Gralpas
been appointed to the Board of Directors of the Bank on the date o
January 2013. Mr . Ay d @orporatesGowerinasae
Committee Audit Committee and Remuneration Committee.

Be ki r DIKeénbdé Bf thée Board of Directorsand General Managel)

Mr. Dildar who was born in 1964, after completings reducation in

Marmara College and US International (Alliant Internationa
University/Watford (UK) Business Administration Department, worked in
trade company. He started to his banking career in 208t er b an |
worked in I nt&rdiBg&b aArkk uA.t k-1994da8d

then he joined Finansbaa0R3, e sdved as
the General Manager of Finansbank Romania S.A., and then he retL

back to the Finansbank A. k. i nnt2
General Manager in charge of SME Banking, Board Member of Fin;
Leasing A. k., Executi ve Commi tt

Manager responsible for international activities the date of 27 Decembel
2010, Mr. Dildar has been appointed as a Menof the Board of Directors
of Fibabanka A. k. and Mr. Dil dar
Board of Directors. He has served as the General Manager of Fibab
A.k. from the date of 7 January

Dildar is also a Member of the Corporate Governance Committee, Princ
Member of the Credit Committe8ince 26 September 2013, hdhe Vice

Chairman of the Board of Directo
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Memduh Aslan AKCAY (Member of the Board of Directors)

£

Sel -uk

Mr. Akcay who was born in 1965, after graduagtifrom Ankara University

Faculty of Political Sciences Department of Economics, obtained his Ma
degree in the field of Policy Economics from the University of Illinois. Betwe
19901993, he worked at Etibank, between 12980 he worked at the State
Planning Organisation. From 2001 until 2004, he served as the Hea
Department at the Banking Regulation and Supervision Agency Econc
Evaluations Department and the Foreign Relations Department, and a
Chairman of the Systemic Risk Committee afig¢ravards, between the years
20042010, he worked as the General Manager of Foreign Economic Relai
at the Undersecretariat of Treasury. During his office at the Undersecretari
Treasury, he performed duties at many executive committee within ¢
organisation (Debt Management Committee, Disciplinary Committee, aetd.)
he also served as the Member of the Board of Directors at the Council of EL
Devel opment Bank (CEB), T ¢ r ki JuekishS
Industrial Development Bank), Black Sea Trade and Development B
(BSTDB), Economic Cooperation Ongigation Trade and Development Ban
(ECOBANK), and as the Member of the Supervisory Board of Milli Reasr:
A. k. In addition to these jobs, he
at international financial institutions such as the World Bank \V\iropean

Bank for Reconstruction and Development (EBRD), Asian Development B
(ADB), Islamic Development Bank (IDB). Between 262013, Mr. Akcay

served as the Member of the Board of Directors of the European Bank
Reconstruction and Development BIED) in London; he chaired the
Administrative and Financial Affairs Committee of the EBRD for two terms a
between 2012016, he worked at the Undersecretariat of Treasury. He has |
appointed as the Member of the thBo
date of 13 April 2016. Mr. Akcay is also a Member of the Corpore
Governance Committee.

Y OR G A Niénb® 3fthe) Bogérd of Directors)

Mr . Yorgancéoj !l u, wafter hisv graduattoro from
Kstanbul Uni ver si tohtainédaiscmaster degreefin thE
field of Finance fom the University of New Haven. In 199893, he
worked at Interbank as Management Trainee and Assistant Specii
between 1993 9 9 8, h e wor ked at ABN £
Amsterdam as the Manager in charge of Investment Banking and Emer
Markets; in 19981999, he worked as the Assistant General Manager
Finansinvest and in 1998000 he worked with the same title at Fibaban
Between 2002007, he worked as the Emerging Markets@mirman at
Deutsche Bankondon and in 2002008, he continued $ijob at Deutsche
BankK st anbul as the Gener al Ma n a
Directors. Since 2008, he is serving as the partner in charge of Turkey
Mi ddl e Asia at Abr aaj Group. Mr
Member of the Board of Direcor s o f Fi babanka
September 2016.
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2) Assistant General Managers

Elif Alsev UTKU OZBEY ( Assistant General Manageri Financial Control and Financial Reporting)

Mrs. Ozbey who was born in 1971, holds Master of Business Administra

degree from Erasmus University/Rotterdam, following her graduation fr

Samsun Anatol i an Hi gh School i
Administration  Department respectively. After shevorked in

PricewaterhouseCoopers during 1994 9 9 5 she joined
1995. I n Finansbank A.k she worl

finally, she worked as the Assistant General Manager responsible

Financial Reporting and Planninghe joined Fiba Holding as Financia

Affairs Director in 2009. As of January 2011, she has been appointed as
Assi stant Gener al Manager of Fi

Control and Financial Reportingnd serves as the Chief Assistant &ah

Manager since the date of 19 January 2QMifs. Ozbey is the Deputy
General Manager and a member of the Corporate Governance Comm
Since the date of 26 September 2013, she is a Member of the Boat
Directors of Fiba Portfoy Y°%°netir

Adem AYKIN (Assistant General Manageri Information Technologies, Organisation and Project

Managemen)

Mr.Ay kén who was born in 1967, gr
Dokuz Eylul University Computer Programming and Anadolu Universi
Business Administration Departments respectively. He started to
banking career i n  Fi nan srbkbriek BaAk
during 19931 9 9 5, and in Finan2@baMrlay A&
worked as the Assistant General Manager of Credit Europe Bank Rt
between the years 2006 2011. From the date of Duly 2011 until 2
January 2017he servedas the Asstant General Manager of Fibabanki
A. k. responsi bl e for I nf ormati o
Management.

Esra OSMANAJAsSstht Genéral Manageri Banking Operations)

Ms . Osmanajaojl u, who was born
School and Kstanbul Uni versit
respectiely. Af t er she wor ked i n PREAeb
startedtoworkaF i nans b ank amd.she heldivarioud BoSitions
at said company for 10 years. In 2000, she appointed as the G
Manager in charge of the Operations, at FinansbanKaitblN.V.
(current name Credit Europe Bank N.V.) within the scope of Fiba Gro
between 2002007, she served as the Group Manager in charge of
Banking Operations, at Finansba
appointed as the Assistant General Blaner a't Fi ba F
continued her job until 2011. Since the date of 29 February 2012, she
been working as the Assistant General Manager in charge of Ban
Operations.
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Emre ERGUN (Assistant General Manageri Retail Banking)

Mr. Ergun who was born in 197@raduated fromBoj az i - i
Business Administration Departmeint 1997 He started his banking care:
in Citibank as ananager in the fields of Sales and Marketing and afterwe
he joined Finansbank A. k. in 20
Development and Strategy and Indival Banking Sales Unit Grouj
Manager. Beginning from 2007, he worked as the Assistant Ge!
Manager in charge of Consumer Banking and Credit Cards at Credit E!
Bank Ukraine and Romania, among the subsidiaries of Fiba Group.
June 2012, he appded as the Coordinator in charge of Consun
Marketing and Sales Distribution Channels and Private Banking
Fibabanka A. k. Mr . Ergun serves
charge of Retail Banking since the date of 2 May 2013. He is a Memb
theBoard of Directors of Fiba Por
September 2013.

Ahu DOLU (Assistant General Managefi Financial Institutions)

Ms . Dolu who was born in 1975, g
College and from Marmara University, Department of Ecaeer(English)
with a bachelor degrea L1997 She startetier banking career at Finansban
A. k. i n 199 7-2007Bshé¢ wakedhas thé® Boreign Relatior
Manager at Finansbank A. {011 shensérved
as the Head of International Relations and Finance DepartateRiba
Hol di ngSheA .ok .ned Fi b ad tha FareignA Rdlations
Department Managesn the date of June 2011 and on 12 August 2013, st
was appointed as the Foreign Relations Coordina&e continue her
office as theAssistant General Manager charge ofFinancial Institutions
since the date df December 2015.

Tur gay HA 2&iKt&khEGenefal Managefi Corporate and Commercial Credits

Mr. Turgay Hasdiker who was born in 1969, after his graduation fr
Kst anbul Fakolty wofe EcenomicgDepartment of Econoits
(English)in 1991 started hidankingcareeraty ap &€ ve Kr edi
as Management TraineBetween 1992003, he worke@s Specialist and
Unit Managera t Yapée Krat theCorfpete lared Commercial
Credits and Credit Allocation Departments. Between 20036, he
wor ked at Q wsthe IDepartmeniAMakager @forporate and
Commercial Credits Allocation Department and until 2011, he worked
| NG B a nasthdGréaup Manager @ommercial and SME Marketing
Department. Mr. Hasdiker joined Fibabanka on the date d&th 2011,
as theCorporate and Commercial Credits Department Manager and
continted his office as the Coordinator in Charge of Corporate a
Commercial Creditérom the date of 13 March 2014nd as of the date of
01 December 2015, he has been appointed as an Ass{Stamral
Manager.
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Ker i m L ok maAssistarit Gaetal Manageri Corporate and Commercial Banking)

Mr . Kerim Lokman Kuri kK, who was
American University Business Administration Department and started
banking <career at Finansbank A.
Between 1992004, he worked at éhCorporate Banking Department o
Finansbank Holland N.V. (current trade name Credit Europe Bank N.
and between 2008 0 0 8 , he returned to Fi
various positions in Corporate and Commercial Marketing Departme
mainly as branchmanager. Between 2010, he returned back to
Corporate Banking Department of Credit Europe Bank KdVihe date of

17 January 2011, he joined Fibabanka as the Head of Commercial Bar
Department and on 01 May 2014, Wwas appointed as the Coordinatior

charge of Corporate and Commercial Bankiigince the date of 01

December 2015, heontinues his officas an Assistant General Manager.

Cengi z S K N@obrnatbrl) Retail Credits)

Mr . Sinanojlu who was born in 1
Faculty of Political Sciences, Businessmidistration Department in 1990
and received his masters degree from Dokuz Eylul University, Departn
of Public Finance in 1994. He s
in 1994 and then, chronol ogi cal
A. k.nnanBbank HSHEKC Baanndis th&.Ckedits Group
Managers He joined Fibabanka on 7 February 2013 and he works as
Coordinator in charge dRetail Credits.

¥mer Reéf at CHBEIMNOGIA Tregsury)

Mr . ¥mer Réfat GENCAL who was b
Technical University Mnagement Engineering Department and startec
banking career at Tg¢rk Déek Ticar
1990. Between 1992 9 9 4 | h e wor ked at I MI
Treasury Departmenin 19941995, he served at the Treasury Bxment
of Chase Manhattan NA200K she warked ds..
Director at We s in 2002Bas Bderdirtéatert ad theb DI
(Savings Deposit Insurance Fundetween 2002004 as a Project Manage
at Gl obal Me n k;ubktwedh e2D4200B @s theATrelsur
Manager at Al ternatif B 8-2045, a#s thk CIC
at HSBC Port f °y Géhéahjaned ooriBanin.the datehof
02 February 2015 and since then, he continues to serve as the Coordir
chargeof the TreasurySince 28 March 2016, he is a Member of the Bo
of Directors of Fiba Portfoy Yo°n
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